ROYAL NORTH SHORE HOSPITAL
HILLS HEALTH SOLUTIONS PATIENT WIFI INSTRUCTIONS
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CONNECTING TO THE RNSH WIFI

Please ensure WiFi is turned on within your smartphone, tablet, laptop or other WiFi enabled device. (Go to ‘settings’
and follow the promts).

Choose WiFi network ‘_NSW_Health_Guest_WiFi_RNSH'".
The RNSH WiFi Registration page should automatically display — if not, open your browser and go to wifi.hills.com.au.

There is a FREE service and premium (paid) service. The free service is great for browsing the internet and checking
Facebook while the premium service is best for things such as Youtube and Netflix.

FIRST TIME USERS

T0 LOG ONTO FREE WIFI

1. Click the “Create a New Account” button

2. Scroll down and click on the green “Free Service” button

3. Complete the registration form — ensure details are correct
OR

4. Click “Log in with Facebook” button and enter your Facebook account details
5. Read and accept the terms and conditions of using the service
6. Click “Continue” button

You are now connected to the internet and have been granted one day of internet access. The Royal North Shore
Hospital landing page will display with useful links and information.

When the one-day period has elapsed, you will need to re-register to extend your free WiFi.

TO LOGIN TO PREMIUM WIFI CPAID SERVICE)
A higher level of connectivity for Skype, FaceTime, Netflix, YouTube etc.

1. Click the “Create a New Account” button

2. Click the “Premium Service” button

3. Select the required Premium Service package - 24 hours, 3 days or 5 days

4. Enter your details on the form provided — ensure they’re correct

5. Read and accept the terms and conditions of using the service

6. Click the “Continue” button

7. Enter payment details

8. Click the “Purchase” button to process your payment

9. Record your access code for future access (or select to “SMS my code”)

10. Click the “Continue” button

11. You are now connected to the internet. The Royal North Shore Hospital landing page will display with useful links

and information.
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REGISTERED USERS

Login to FREE or PREMIUM WiFi

1.
2.

3.

Click the “Login/Use Voucher” button

Enter your email address OR click the “Log in with Facebook” button to access Free WiFi OR enter your Premium
Access Code

Click the “Login” button

You are now connected to the internet. The Royal North Shore Hospital landing page will display with useful links and
information.

UPGRADE FROM FREE TO PREMIUM WIFI

1.

2
3.
4

Open browser and go to wifi.hills.com.au — this will display the RNSH WiFi registration page
Click the “Upgrade to paid account” button
Click the “Disconnect” button — this will display the RNSH WiFi registration page again

Follow the instructions on the previous page for ‘ To login to Premium WiFi’

TOP UP YOUR PREMIUM ACCOUNT

1.
2.
3.
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Visit wifi.hills.com.au — this will display the RNSH WiFi registration page
Click the “Renew Paid Account” button

Enter the email address you used to create your premium account

Click the “Check Email” button

Select the premium package you wish to top-up - 24 hours, 3 days or 5 days
Enter your payment details

Click the “Purchase” button.

You will be issued with a new voucher code that you can use to access your premium account

FORGOTTEN VOUCHER ACCESS CODE?

1.
2.
3.
4.
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Click the “Login/Use Voucher” button
Click the “Forgot Access Code” link
Enter your email address and click “Continue” button

A reset link will be sent to your email address. If you are unable to check your email for the password reset link,

NEED HELP?

Call the Hills helpdesk on 1300 552 442 or email hhshelpdesk@hills.com.au
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