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NSLHD PERFORMANCE 

NSLHD remains on Performance Level 0. 

SAFETY AND QUALITY 

Preparation for the launch of ims+ across NSLHD on 17 February 2020 has now progressed 
to the Training Phase. Notifier and Manager/Reviewer ims+ training is now available online 
for all staff to access. Information sessions are planned for key committees, staff groups 
such as Junior Medical Officers, and Executive meetings from December 2019 to February 
2020. In January and February 2020 Managers/Reviewers will also be able to attend face-to
face education sessions. Dates of these will be advertised in the coming weeks. Staff will 
also have access to webinars, demo sessions and an e-learning module.  

The Pressure Injury Point Prevalence Audit (PIPPA) 2019 results have been released. The 
audit demonstrated that the number and severity of pressure injuries are decreasing across 
the district, and the most likely anatomical site for a pressure injury to develop is the heel or 
sacrum. The audit also showed that following the introduction of eMR, notification and 
documentation of pressure injuries initially decreased but has subsequently improved over 
time. Engagement with consumer about pressure injury prevention was identified as an area 
for improvement. 

A District Clinical Audit Schedule to support facilities and services in preparation for 
accreditation has been developed in collaboration with subject matter experts. The audit 
criterions align with requirements from the NSQHS standards, NSW Health Policy Directives 
and local procedures and guidelines, and utilises the electronic platform, Quality Audit 
Reporting System, OARS, (developed by the Clinical Excellence Commission). The District 
Clinical Audit Schedule can be accessed from the CGU webpage. 

PERFORMANCE1 

Summary 
In October 2019 NSLHD experienced significant increases in activity at Ryde and Hornsby 
Hospital, with ED presentations increasing by 7.8% and 8.8% compared to October 2018. 
Presentations at RNSH decreased by 1.6% in October 2019 when compared to October 
2018. 

NSLHD continues to perform strongly for Transfer of Care, achieving the target of 92% for 
October 2019. ETP for the month was 70%. Within this, Ryde Hospital met the target of 
81 % , despite a 7. 7% increase in presentations. ETP at Hornsby was 80% despite a 6.1 % 
increase in presentations. 

NSLHD maintained achievement of zero patients overdue for elective surgery at the end of 
October 2019. 
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This data is for RNSH, Ryde and Hornsby. NBH data is contained with within a separate section 
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