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MOSMAN MAN WRITES GUIDE FOR 
FELLOW LEUKAEMIA PATIENTS
A Mosman man who was treated for cancer at 
Royal North Hospital has given an extraordinary 
gift to his fellow leukaemia sufferers – a beautiful 
and comprehensive guidebook on how to 
manage the disease. 
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I really enjoyed the recent activities to mark this 
year’s International Women’s Day and had the 
great pleasure of taking a walk down memory 
lane with two remarkable women who were 
nurses at RNSH in the 1940s.

Amazingly, Agnes Evans and Mollie Lingard 
(pictured bottom) now live in the same 
residential aged care facility, and both their 
daughters – midwife Kathy Lingard who works 
at Ryde Hospital and RNSH physio Trish Evans – 
have followed in their health care footsteps.

Both veteran nurses have amazing memories of 
their time here during WWII and I am delighted 
their stories are the first to be captured in a 
new oral history project from RNSH’s Arts and 
Heritage Committee. 

During their recent visit to RNSH they had the 
opportunity to have a look around, meet some of 
our nurses, and share some wonderful stories.

This year’s IWD theme is ‘Balance for Better’, 
was based on the premise that a balanced world 
is a better world and to promote gender equality. 

I would like to draw you attention to an 
opportunity to help NSLHD accelerate gender 
equality in health leadership.

While 80 per cent of Health staff in Australia are 
women, less than half of all senior managers in 
health are women.

Here at NSLHD we want to play our part 
in creating a health sector than enables all 
employees, women and men, to achieve their full 
potential.

This is part of our journey towards strengthening 
our CORE values and focusing on the diversity 
and inclusion of our workforce to ensure our 
staff continue to reflect our communities.

One way we are doing this is by partnering 
with an organisation called Male Champions of 
Change (MCC) who have established a Health 
Group of which NSW Health Secretary, Elisabeth 
Koff and Trevor Danos, Board Chair NSLHD, are 
members.

As a starting point to this project, we are 
conducting a first round of staff consultations 
with women employees across NSLHD. This 
first step aims to identify the challenges and 
opportunities women employees face in their 
Health careers.

Women at NSLHD are invited to participate in a 
one hour workshop or a short online survey to 
share their experiences. 

We are encouraging women at all levels of our 
organisation to participate as well as those in 
leadership positions and those aspiring towards 
leadership positions. 

Details on how you can get involved in this 
first round of consultation, or participate in a 
workshop, are available in the upcoming events 
section of the intranet homepage or you can 
contact paula.williscroft@health.nsw.gov.au.  

 

 
Deb Willcox 
Chief Executive 
Northern Sydney Local Health District
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message FROM the 
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MOSMAN MAN WRITES GUIDE FOR FELLOW LEUKAEMIA PATIENTS
A Mosman man who was 
treated for cancer at Royal 
North Hospital has given 
an extraordinary gift to his 
fellow leukaemia sufferers – a 
beautiful and comprehensive 
guidebook on how to manage 
the disease.

Hugh Williams, 64, was 
diagnosed four years ago and 
has been successfully treated 
– including receiving a bone 
marrow transplant – through 
the hospital’s cancer centre.

His book “Managing Leukaemia: 
A Patient’s Perspective” 
contains invaluable advice on 
everything from dealing with 
the shock of the diagnosis, how 
to break the news to family 
and friends, deal with practical 
issues like insurance, and 
cope with numerous hospital 
visits and stays, and medical 
appointments.

Mr Williams produced the book 

with the help of his niece Alana 
Sargent, a graphic designer, 
and paid to print 1000 copies 
to donate to the cancer centre, 
where it is available at no cost. 

“I wanted to help this wonderful 
hospital, its dedicated staff 
and also its patients – this was 
my way of giving back,” Mr 
Williams said.

“My initial goal was to help 
people at a practical level by 
giving some tips on how to 
prepare and get organised 
because that is critical to the 
success of our treatment.

“Then I realised it might help 
to explain how I have managed 
the many other complex 
challenges we confront. There 
is a lot involved and this is 
something that I, like so many 
others, have had to learn along 
the way.”

Professor Ian Kerridge from 

the hospital’s haematology 
department said Mr Williams 
had written an invaluable guide.

“This is a very rich and personal 
story about how one person 
coped after being told: ‘You 
have leukaemia’,” Ian said.

“It tells the story of the impact 
of serious illness on a person’s 
life, family, work, friendships, 
hopes and dreams.

“It’s also a guide to some of the 
things doctors and nurses often 
don’t talk about – including 
how to talk to friends and 
family, the importance of being 
organised, and how to cope 
with anxiety, disappointment 
and uncertainty.

“Importantly, it talks about how 
to retain and discover meaning 
and happiness even in the face 
of leukaemia.”

Hugh Williams with bone marrow 
transplantation clinical nurse specialist 
Cassandra Reid, Dr William Stevenson 
and Prof Ian Kerridge at RNSH
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Ryde midwives deliver for mums and bubs
Fifteen years of service and 

thousands of mothers and 

babies … those are the results 

celebrated by Ryde midwives 

and consumers with a special 

morning tea.

Ryde Midwifery Group Practice 

(MGP) midwives, hospital 

general manager Heather 

Gough and members of the 

Mums @ Ryde consumer group 

celebrated the milestone.

Heather congratulated the 

midwives and highlighted 

the wonderful support they 

provide to families. 

Laura Dangerfield, NSLHD 

Divisional Nurse Manager, 

Division of Women’s, 

Children’s and Family 

Health acknowledged the 

midwives for bringing 

meaning, connectedness and 

compassion to women and 

families.

Consumer group 

representative and President 

of Mums @ Ryde Aiyana 

Schwarz said she wouldn’t 

have had such a great birth 

experience if it wasn’t for the 

midwives at Ryde MGP.

“If you’re considering care 

with Ryde MPG, a message 

to expecting mums: you have 

made the right choice and 

know that you are in good 

hands,” Aiyana said. 

Ryde Midwifery Group Practice (MGP) midwives, hospital general manager Heather Gough (right) and 
members of the Mums @ Ryde consumer group at the celebration
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Physio Sophie Phillips with Jason “Buddy” Miller

Impressive 
recovery for 
Buddy
The Mona Vale Hospital rehab 
team is playing a key role in the 
recovery of a Northern Beaches 
man who came close to dying 
following a blood infection. 

Jason “Buddy” Miller, 48, is 
receiving support from the 
multi-disciplinary team at 
the Beachside Rehab Unit, 
after having his hands and 
feet amputated following a 
streptococcus and aerococcus 
infection.

Buddy has spent many months 
in hospital, including seven 
days in a coma, after what he 
initially thought was the flu. 
He developed septic shock 
and organ failure, and medical 
teams at Northern Beaches 
Hospital worked hard to save 
his life.

“It hit me after about a week 
that I came so close to losing 
my life. I’m so happy they saved 
me, and it puts losing my hands 
and feet in perspective.” Buddy 
said.

“Now I have a different path. I’ll 
just do what I can, and I won’t 
worry about what I can’t.” 

Buddy has welcomed the 
medical, nursing and allied 
health support at Mona Vale 
Hospital.

“The staff have been very 
positive and very impressed 
with the gains I’ve made 
especially in the gym. 

“The rehab program is aimed 
at building my strength and 
helping me prepare for my 
prosthetic limbs. 

“I can’t wait for the challenge 
and while I realise it won’t be 
smooth sailing, I’m looking 
forward to moving onto the 
next stage of my recovery and 
using my new limbs.

“Having access to the gym and 

working with the physios here 
has been great. I’ve been able 
to do so much more and I’m 
progressing really quickly. The 
support across the board has 
been encouraging.

“Getting better also means I’ll 
be able to spend more time with 
my seven-year-old daughter 
Jhayda, which really inspires me 
to work hard at my recovery,” 
Buddy said.



Domestic Violence Forum 
A domestic violence forum 
run by NSLHD presented 
new and emerging research 
and practical strategies for 
engaging with men who use 
violence.

The information and advice 
was designed to hold 
perpetrators accountable and 
by doing so, support victims 
and families to be safe.

More than 150 people 
from across the District 
and external organisations 
participated in the forum 
which was called: “Keeping 
the Perpetrator in View in 
Domestic Violence and Child 
Protection Practice”. 

The District’s domestic 
violence officer Brooke Du 
Ross organised the forum.

She said it was designed to 
encourage clinicians and 
others to come together 
to begin a conversation 
about the health needs of 
perpetrators while assessing 
the level of risk they pose.

This forum was designed after 
Brooke and her colleague 
Robyn Laughton-Smith, 
domestic violence coordinator, 
held extensive consultations 
with a range of NSLHD health 
clinicians to identify needs 

for support in identifying 
and working with families 
experiencing domestic and 
family violence. 

During the consultation 
process clinicians spoke about 
the challenges that they often 
face in engaging perpetrators 
about their risk factors 
or disclosures of violent 
behaviour and their concern 
about keeping women and 
children safe.

“By keeping perpetrators of 
violence firmly in view of all 
interventions it removes the 
burden from adult victims and 
children and young people to 
protect and keep themselves 
safe,” Brooke said.

“We wanted to share ideas 
and hear what others are 
doing so we can call learn 
from each other.”

Brooke and Robyn are 
working directly with NSLHD 
staff to help them understand, 
identify and respond to 
domestic and family violence 
by providing education, 
consultation and support. 
They are part of the Northern 
Sydney Child Protection 
Service located in the RNSH 
Community Health Centre, and 
are contactable on 9462 9266.

6 NSLHDNEWS |ISSUE 4| 14 MARCH 2019

raising awareness 
about Elder Abuse
It’s the “unglamorous” subject 
of the latest Royal Commission, 
but Professor Sue Kurrle wants 
staff to know about elder 
abuse.

Sue (pictured above), who 
is the Clinical Director of 
the Northern Sydney LHD 
Aged Care and Rehabilitation 
Network, said it was 
unfortunately a common 
occurrence. 

“We are only just starting 
to realise that around 10 
per cent of older people 
are being abused either 
physically, financially, socially, 
psychologically or neglected,” 
she said.

“It’s incredibly unglamorous 
but incredibly common. Now 
it’s about how we pick that up 
in the hospital.”

There are resources available 
throughout the District, 
including through HETI and on 
the intranet.

“It’s very much about raising 
awareness – we had a forum 
about elder abuse last year 
which highlighted the issue,” 
Sue said.

“In Northern Sydney, the 
elderly are a big part of our 
population so it’s important 
staff are aware of what to 
watch out for.”
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Celebration 
of NSLHD Falls 
Prevention Project
Did you know one in three 
incidents in hospital involve a 
fall? 

One third of fallers will sustain 
an injury which may lead to 
serious injury or death. 

Most falls happen when a 
patient is toiletting and the 
most at risk are those with 
cognitive impairment.

Eleven teams from NSLHD 
completed a state-wide 
Leading Better Value Care Falls 
Prevention project facilitated 
by the Clinical Excellence 
Commission (CEC). 

An afternoon tea was held to 
celebrate 18 months of hard 
work and dedication. NSLHD 
CE Deb Willcox, Director 
of Clinical Governance Paul 
Russell and Dr Harvey Lander 
from CEC congratulated the 
teams for their efforts and 
presented each team with a 
certificate of achievement.  

Each of our teams was made 
up of staff across a number of 
departments, including  acute, 
sub-acute and older person’s 
mental health, involving 
over 60 staff members and 
sponsors.

Ryde Hospital - GR5 and Ward 8

Royal North Shore Hospital - 8D and 8E

Macquarie Hospital – Lavender House

Hornsby Ku-ring-gai Hospital - Geraghty Ward and Lumby 2

Greenwich Hospital – Riverglen

Mona Vale Hospital – Acute Rehabilitation Unit 



Hornsby GP Training Unit honoured
For almost 30 years, Dr Penny 
Browne has been a mentor to 
more than 250 junior doctors 
teaching them the skills of 
general practice as they begin 
their medical career.

But it’s not just the junior 
doctors who receive an 
education: Penny is also being 
taught by her students.

“I love teaching: I love to be 
able to impart my passion for 
general practice. I love helping 
junior doctors develop their 
clinical skills and understand 
the benefits of primary care,’’ 
she said.

“The one thing I love about 
teaching them is they teach me. 
They keep me current, up to 
date and honest.’’

Based at Hornsby GP Training 
Unit, Penny’s contribution 
to general practice has been 
recognised with Penny being 
named the NSW/ACT General 
Practice Supervisor of the Year.

While “honoured’’ and 
“flattered’’ for receiving her 
award, what was more poignant 
for Penny was that the NSW GP 
of the Year recipient was one of 
her previous registrars she had 

supervised, Katrina Anderson.

Having started her career at 
Sydney Hospital, followed 
by GP training in the United 
Kingdom, it was while Penny 
was training to be a hospital 
physician that her interest in 
general practice was sparked.

“The lack of a longitudal 
relationship (in the hospital 
setting) was a shame and I 
decided on primary care,’’ she 
said.

The Hornsby GP Unit was 
established in 1973 for 
the purpose of providing 
prevocational and vocational 
training in general practice by 
the late Dr Albert Himmelhoch. 
Because there was no formal 
training program for general 
practice at the time, the unit 
was given an exemption to 
enable it to bill Medicare, 
even though it was part of the 
hospital. 

For the past 45 years Junior 
Medical Officers (JMOs) at 
Hornsby Ku-ring-gai Hospital 
have been able to undertake a 
rotation in general practice. 

GP Training Unit’s director Dr 
Elizabeth Marles said: “The 

benefits of the term are not 
restricted to those wishing to 
undertake general practice as a 
career, but also for those who 
go on to other specialties, to 
understand the place of general 
practice in the management of 
patients. 

“It is also the first term where 
JMOs are able to diagnose 
and manage the patients 
themselves. With the high level 
of supervision provided, the 
unit is able to assess the clinical 
reasoning, communication 
skills and medical knowledge 
of the JMOs who undertake the 
rotation, and provide up skilling 
in these areas for those who do 
not meet expectations.”

The GP Unit – which was 
awarded the 2015 RACGP NSW 
General Practice of the Year 
has been instrumental in the 
creation of the Bungee Bidgel 
clinic, a dedicated Aboriginal 
primary care service.  As a 
result of collaboration between 
the local community, the 
PHN, the LHD (including the 
Aboriginal Health Unit, Oral 
Health Services, Mental Health 
Service) and the GP Unit, 
the Bungee Bidgel clinic was 
established. 
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Dr Penny Browne (centre) with her colleagues at Hornsby GP Unit



Living with 
Lymphedema
It’s a side effect that impacts 
up to one in five breast cancer 
patients, but very few people 
know about lymphedema.

Before she was diagnosed, 
Marilyn Whitney didn’t know 
anything about it – she was 
too busy focussing on beating 
breast cancer.

The hospitality worker from 
Dee Why was diagnosed with 
breast cancer in 2017 and after 
radiotherapy, Marilyn’s tumour 
was removed along with many 
of her lymph nodes on her left 
side, which eventually led to 
swelling in her arm.

“I never had any dealings with 
anyone who had lymphedema, 
so it was quite frightening at 
first when it started because 
I didn’t know what was 
happening,” she said.

“I’ve worked in my job with the 
public for 40 years, still working 
10 hour shifts and full time, and 
I’ve not seen anyone else with 
it because I guess people don’t 
talk about it because it doesn’t 
look nice; it’s the reason I wear 
long sleeves.”

Lymphedema physiotherapist 
Teresa Lee (pictured right, 
with Marilyn) has been 
helping Marilyn manage her 
lymphedema.

“Without those lymph nodes, 
when Marilyn got an infection, 
the body wasn’t able to handle 
infection terribly well which led 
to quite dramatic swelling on 
her arm,” she said.

“We’ve thrown everything at it 
to get Marilyn to this stage. We 
use the custom compression 
sleeve, manual lymphatic 
drainage, compression pumps, 
Marilyn has tried laser and she 
continues to exercise which 
helps too.”

Marilyn said she was thankful 
to Teresa and the staff at Royal 
North Shore for helping her stay 
on track and told people not to 
be scared if they were told they 
have lymphedema.

“You can still function and do 
your everyday things; you’ve 
got limitations, mainly in terms 
of appearance, you don’t wear 
things that you used to, you can 
function like normal - but you 
do have those days,” she said.
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Staff inspect their new digs of the Hornsby Ku-ring-gai Hospital redevelopment
Staff have donned their hard 
hats and fluorescent vests to 
view construction progress 
on what will be their new 
work space within the Stage 2 
redevelopment. 

Builders Watpac conducted a 
tour for medical imaging and 
paediatrics staff, following the 
completion of the structural 
shell recently. While on the 
tour, staff were able to see 
the footprint of their work 
spaces and view the internal 

piping being installed, such 
as air conditioning, electrical, 
communications, plumbing, 
pneumatic tube and medical 
gases.

At the same time, many staff 
took the opportunity to view 
the redevelopment through the 
virtual reality googles which 
display 3D images of the new 
facility. Monthly pop-up stands 
will be set up for staff and 
visitors to experience the new 
hospital before it has been built.

The 3D images that can be 
viewed through the virtual 
reality headset include the main 
entry,  external view of drop off 
and the emergency department, 
outpatient waiting room, lift 
lobby and feature staircase, 
rehabilitation dining room 
and outdoor space, Intensive 
Care and staff station; and 
allied health and paediatrics 
departments.

Nurse Unit Manager, Oriana Kaminski, 
using the VR goggles

Nuclear medicine technologists, Bianca Weierhauser and 
Janice Von Takach, standing in what will be a Spec CT 
room within the new Medical Imaging department. 



WORLD-FIRST CANCER TRIAL AT ROYAL NORTH SHORE HOSPITAL
A world-first trial of a next-
generation cancer treatment 
which uses a tailored dose of 
radioactive copper to target 
tumours is underway at RNSH.

The trial involves six patients 
suffering meningiomas - 
inoperable and otherwise 
untreatable brain tumours. 
They are receiving four simple 
injections over six months.

The idea of treating cancer with 
radioactive copper has been 
discussed in scientific literature 
for a long time.

However, it is only coming 
to fruition now thanks to 
the significant development 
of the technology that 
made it possible to securely 
encapsulate the isotopes of 
copper in a “cage” and prevent 
leaking it into the patient’s 
body.

This technology uses more 
precise molecular targeting 
to ensure the treatment hits 
the cancerous cells while not 
impacting surrounding healthy 
cells. 

The new treatment approach 
had been developed in 
conjunction with Sydney 
biotech Clarity Pharmaceuticals 
and Sydney Vital, the NSW 
Cancer Institute’s Northern 
Translational Cancer Research 
Centre.

It harnesses the precision 
of radiation treatment with 
the power of chemotherapy 
but without the side-effects 
to deliver cancer-killing 
radioactive copper therapy 
directly to diseased cells.

RNSH’s principal nuclear 
medicine physicist, Professor 
Dale Bailey, said: “This 

technique, in effect, delivers 
radiotherapy from inside the 
body and the new treatment 
plan means we are able, for the 
first time, to individualise each 
patient’s treatment by using 
imaging to plan their therapy.

“The alternatives currently 
available are unable to do this.

 “Unlike a lot of chemotherapy, 
which can make patients 
feel unwell and cause other 
unwanted side-effects, this 
treatment minimises side-
effects as it delivers an optimal 
therapeutic dose that targets 
cancer in a localised and safe 
manner.

 “This has the potential to 
reduce the harmful side-effects 
while at the same time making 
the treatment more effective.”
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Principal physicist Prof Dale Bailey and physicist Kathy Willowson
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CE hits the road to visit community health
The community of the upper North Shore has had 
the chance to have a cuppa with NSLHD’s Chief 
Executive Deb Willcox who is touring community 
health centres across the district.

Deb is part way through her tour of visiting 
community health centres which play a vital role 
in providing residents with health and wellbeing 
programs within their neighbourhoods, as well as 
acting as a social hub for many older and isolated 
people.

First on the visit was Brooklyn CHC which sits 
on the northern border of the district along 
the Hawkesbury River. Deb also dropped in to 
Pennant Hills and Galston centres.

Her visit to Galston coincided with the weekly 
seniors’ lunch and quiz challenge which gave Deb 
the opportunity to  meet the locals who were 
thrilled to share a sandwich with her.

“Deb spoke to everyone while eating her lunch 
that was prepared by the volunteers she met 
earlier in the kitchen,’’ said Galston centre 
manager Dean McKeough.

“During the visit Deb spoke about how important 
the community health centres are: not only do 

the clinicians that come along do a great service 
to the community but also the community 
groups, like the seniors’ social group, help to keep 
people out of hospitals and improve  their social 
wellbeing.’

CE and Margaret McKinley (volunteer for 47 Years)

From Left: Dave Stephenson (volunteer), Dean McKeough, Julie Sheerin (volunteer 28 years) 
Linda Wake (KNC Community Transport), David Sheppard (volunteer) 
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This has been implemented as 
part of the NSLHD response to 
People Matter survey results

Speaking Up For Safety is a new evidence-based initiative at Northern Sydney Local Health District. 

All staff – clinical and non-clinical – are encouraged to speak up about quality and safety, at any time.

New training will help us deliver the best care we can

Check the Speak Up For Safety intranet page for training dates and times

We all need to speak up if 
we see something that’s not right


