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rnsh’s dream team 
Four full RNSH surgical teams spent more than 
11 hours operating to save the life of a 44-year-
old man with an extremely rare tumour. 

Read more on Page 4-5

Vascular Access Service launched at RNSH  
Page 10

Impressive new clinical areas open in Mona Vale’s Urgent 
Care Centre 
Page 8
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We recently marked National Close the Gap Day, 
an occasion to reflect on the significant gap in 
health outcomes of Aboriginal and Torres Strait 
Islander people when compared with the non-
Aboriginal and Torres Strait Islander population.

As a leading Local Health District we have 
an important role to play in working with our 
Aboriginal communities. 

Much work is being done in NSLHD with our 
Aboriginal Health Service leading the way in 
providing holistic healthcare through programs 
that empower Aboriginal and Torres Strait 
Islander people to live healthy and prosperous 
lives.

Our local LHD Close the Gap strategies, as 
set out in our health plans, doing better than 
the national targets. Our vaccination rates for 
Aboriginal and Torres Strait Islander children 
across all ages are at more than 90 per cent. 

Our Respecting the Difference on-line training is 
at 80 per cent and the face-to-face training has 
increased from 33 per cent to above 40 per cent. 
I have heard very positive feedback from staff 
who attended the face-to-face training who have 
told me they thoroughly enjoyed their session. 
So if you are yet to do the training I encourage 
you to take the opportunity to learn new skills, 
and understand other views.

March also marked the return of the Innovation 
Program, with Round One of 2019 proving to be 
one of the best yet.

I would like to congratulate Boredom Busters 
from Ryde Hospital, Bereavement Bags from 
RNSH and the overall winner Let’s Talk About 
Voices from Mental Health Team at Brookvale 
Community Health Centre for their successful 
pitches.

It was awe inspiring to listen to staff pitch their 
innovations not only because they were such 
clever ideas but because of the complete focus 
on patients and their families. 

The 2019 NSLHD Quality and Improvement 
Awards have now closed, and I am confident 
there will be some stellar entries.

Please put Monday 1 May in your diary, and join 
us between 3-4pm for the award presentation, 
and keep an eye out for further updates.

Finally, I am pleased to report that MOSAIQ 
Phase 2 is now live at the Northern Sydney 
Cancer Centre. This is the latest addition to the 
eMR and will enhance patient safety by enabling 
electronic prescription of chemotherapy and will 
deliver insight into the incidence of cancer within 
the District. Caring for patients living with cancer 
is such an important part of what you do.

I want to acknowledge the care, attention and 
effort of all the staff involved in implementing 
MOSAIQ. 

NSLHD has rightly earned a reputation 
for exceptional staff engagement when 
implementing new elements to our eMR – it has 
been a phenomenal effort and you are all to be 
congratulated.

 
Deb Willcox 
Chief Executive 
Northern Sydney Local Health District
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message FROM the 
Chief executive 
Deb Willcox
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Trainee nurses join 
the district 
The first intake of graduate nurses for 
2019 was welcomed at Hornsby (20), 
Mona Vale (2), Ryde (8) and Royal 
North Shore (129) hospitals.

Hornsby Ku-ring-gai Hospital 
Centre for Education and Talent 
Development’s education consultant, 
Katherine Pile, said there will be 20 
graduate nurses who will start at the 
hospital this year.

“The units they have been sent to 
are ICU, ED, perioperative services, 
general surgical and general medical 
wards,’’ she said.

“One trainee nurse was working as 
an enrolled nurse in the District while 
studying her Bachelor of Nursing 
degree.’’

Ryde Hospital’s new graduate nurse 
Simeranjeet Kaur Josan (pictured 
right) was an accountant for many 
years before deciding to follow her 
passion to study nursing at Western 
Sydney University.

Simeranjeet said her first week was 
a bit scary but now feels confident 
because of the supportive staff.

The second cohort of nurses will start 
in July.

Jordan Newtown and Cheryl Tendra 
recently joined the rehabilitation 
team at Mona Vale Hospital and 
both are looking forward to their 
time at the hospital.

Jung Heum La, Sarah Weatherall, Simeranjeet 
Kaur Josan and Jonathan Herford are all 
smiles during their first week at Ryde Hospital.

Hornsby Ku-ring-gai Hospital graduate nurses work 
across ICU, ED, Perioperative services, general surgical 
and general medical wards.

Some of the 38 new nurses of the March intake 
inservice at Royal North Shore Hospital. 
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Four surgical teams work to save 44-year-old man
Four full Royal North Shore 
Hospital surgical teams 
comprising more than 15 
specialised medical staff 
combined to save the life of a 
44-year-old who was on the 
brink of death.

So dire was the predicament 
faced by father-of-two Garry 
Hrustinsky that his diagnosing 
doctor immediately ordered 
him to abandon his bike ride 
home after work and instead 
wait for his wife Rebecca 
Maidment to collect him in the 
car.

After years of dealing with 
infrequent but increasingly 
severe heart palpitations, the 
couple finally had an answer – 
but Garry’s prognosis was grim.

He had pheochromocytoma, an 
extremely rare tumour which 
grows in the adrenal glands and 
plays havoc with hormones. The 
condition affects fewer than 
four in a million people.

In Garry’s case, the tumour was 
a 20cm, 1.9 kg monster which 
had penetrated his liver and 
was growing into a major blood 
vessel near his heart.

“The pain had been getting 
worse and worse,” Garry said.

“I would wake up in the early 
hours to 10 minutes of a free-
form jazz drums solo in my 
heart, and I’d be sweating 
profusely.”

On Saturday, March 2, 
lead surgeons Mark Sywak 
(endocrinology and oncology), 
Jas Samra (liver), Michael Neale 
(vascular) and Peter Brady 
(cardiothoracic) and their 
teams gave Mr Hrustinsky a 
second chance at life.

Patient Garry Hrustinsky with his wife Rebecca Maidment and their children Eva, 10, and Joseph, 13
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They operated with the support 
of anaesthetists David Fahey 
and John Leyden, and six 
nurses.

Over the next 11 hours, Garry 
lost half his liver as well as 11 
litres of blood - almost double 
his entire supply.

“It was a long stressful day and 

Patient Garry Hrustinsky with his family in Sydney shortly before the surgery

Surgeons Michael Neale, 
Mark Sywak and Jas Samra 
at work during Garry’s 
marathon operation

Anaesthetist John Leyden

we were so relieved he made it 
through the surgery,” Rebecca 
said.

“He looked so shocking when I 
saw him in the ICU – there were 
banks and banks of equipment.”

Mark said it was very rewarding 
to be part of such a large 
multi-disciplinary surgical 
team where every member 
performed brilliantly to get the 
right result.

“Garry had a rare tumour which 
not only had a risk of spreading 
through his body but also put 
him at risk of having a heart 
attack or stroke in the near 
future,” Mark said.

“It was also producing large 
amounts of adrenaline which 
made Garry’s blood pressure 
and heart rate very difficult to 
control.

“It needed a careful surgical 
technique as every time the 
tumour was touched or moved 

his blood pressure would shoot 
up.”

Front cover photo caption: 

Surgeons Mark Sywak (second 

from left), Michael Neale (centre, 

navy), Jas Samra (front, middle) 

and Peter Brady (right, middle) 

with other surgical staff who 

performed the death-defying 

operation. Anaesthetist David 

Fahey (navy) is far left.



6 NSLHDNEWS |ISSUE 5| 28 MARCH 2019

Awards update
Entries for the 2019 NSLHD 
Quality and Improvement 
Awards are now closed.

Awards organisers Gyani Swift 
and Anna Giuffrida (pictured 
left) have held roadshows 
throughout the NSLHD to 
highlight and explain the 
awards.

“The reception has been very 
good and we’ve received a 
first-class field of entries,” 
Gyani said.

“It’s been great to see the 
level of excitement amongst 
staff who want to share their 
achievement with colleagues, 
and have the chance to 
acknowledge the work of 
others.”

Anna said she had been 
impressed by the projects 
entered.

“Entering awards can 
sometimes be daunting but 
this one was quick and easy – 
there were a number of great 
projects that have made a 
documented difference to our 
patients’ lives,” Anna said.

Winners will be announced at a 
special ceremony in the RNSH 
ASB foyer from 3-4pm on 
Wednesday May 1.

NSW Health and eHealth 
NSW invite you to give 
feedback on the ICT systems, 
programs and devices you 
use via the ‘My NSW Health 
ICT Experience’ survey. Don’t 
miss your chance to tell 
eHealth what’s working and 
what can be improved.

Open until 12 April, the survey 
for 2019 is faster than ever – 
now with clearer language, 
fewer questions and multi-
device access to make 
it easier for you to share 
your views and tell us what 
matters to you.

Depending on your use of 
ICT, it can take as little as 

three minutes to complete, 
but you can also start the 
survey and complete it 
in stages by saving your 
answers and coming back to 
them later.

Your valuable feedback will 
be used to plan for the future 
and track the progress goals 
that were outlined in the 
eHealth Strategy for NSW 
Health 2016-2026.

Click on the link below to 
access the survey:  www.
ehealth.nsw.gov.au/
MyNSWHealthICTExperience 

Manager innovation Gyani Swift and manager of strategy and 
service integration Anna Giuffrida presented a roadshow 
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World Delirium Day 
recognised across 
the District
Delirium awareness-raising 
activities were held across the 
District to educate staff on the 
serious medical condition that 
affects a third of older patients 
admitted to hospital.

The medical problem can 
develop when people 
are acutely unwell and/
or are undergoing medical 
treatment, such as surgery. It 
commonly affects the older 
population, especially those 
with an underlying cognitive 
impairment, and while it’s 
more common in the over-65 
population, anyone who is 
vulnerable and sick enough 
can develop it, even children.

Up to one third of older people 
have delirium when they are 
admitted to hospital, and 
between 33 and 92 per cent 
of older people will develop 
delirium when they have 
surgery to repair a hip fracture.

To raise the importance of 
screening for delirium, staff at 
Hornsby Ku-ring-gai Hospital 
and Ryde Hospital were tested 
on their knowledge with a quiz.

HKH Rehab and Aged Care 
Clinical Nurse Educator, Sharon 
Strahand, said staff held their 
own roadshows in Lumby, 
STAR and rehab to increase 
knowledge and awareness of 
delirium. Every staff member 
who completed a quiz was 
given a Melting Moment 
biscuit.

“Delirium is a medical 
emergency associated with 
falls, pressure injuries, reduced 
oral intake and increased 
length of stay,’’ Sharon said. 

Staff at HKH testing their knowledge on World Delirium Day

Ryde Hospital’s Delirium Champions registered nurse Emilio De Leon  
and clinical nurse specialist Noreen Cronin 

“The mortality rate within 
12 months for older patients 
who have had a delirium is 
approximately 40 per cent.”

The winner of the first correctly 
drawn quiz was Sophie 
Buckland who received a 
voucher for 10 coffees from 
Fresh Plus café.

At Ryde, Dr Mia McEwan, who 
specialises in orthogeriatrics, 
presented on a delirium case 
study. 

Information stands were set up 
at Royal North Shore and Mona 
Vale hospitals.
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Physiotherapist Samantha Mills, registered nurse Ellie Bitmead, 

clinical lead Deb Hawkins and Dr Tony Bernard 

Impressive new 
clinical areas open 
within Mona Vale’s 
Urgent Care Centre 
Stage two of the works 
within Mona Vale Hospital’s 
Urgent Care Centre have been 
completed, providing spacious, 
purpose-built areas throughout 
the centre.

Around 50 people a day are 
taking advantage of the 24-
hour service, which offers 
medical, nursing and allied 
health support for minor 
injuries and illnesses.

Mona Vale Hospital General 
Manager Jacqui Edgley is 
pleased this stage of the works 
has been completed.

“The team is now able to 
provide their valuable service 
within larger, well-equipped 
areas,” Jacqui said.

“The centre includes five 
consultation rooms, along with 
a treatment bay including two 
beds, a plaster room, and x-ray 
and CT facilities. There are also 
dedicated areas for the allied 
health team and the pathology 
services.

“The feedback from the 
community has been positive, 
with residents welcoming the 
range of services offered, the 
moderate waiting times and 
the dedication of the Urgent 
Care Centre team.”

Further works including the 
establishment of a new kiosk 
for the hospital’s auxiliary 
and landscaping works at the 
entrance to the Urgent Care 
Centre will be carried out this 
year.

Construction work is also set 
to get underway shortly on 
the Northern Beaches’ first 
inpatient palliative care unit 
and specialist aged care unit. 

Sonographer Peter Slattery

Chief radiographer Vicki Gurman 

Dr Emile Chakty, registered nurses Ellie Bitmead and Leanne Reed

Michelle Tullman from pathology

Radiographer Jeff Perusich
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Recognition for 
Speaking Up For 
Safety trainers 
A group of staff will have an 
integral role in the success of 
the Speaking Up For Safety 
initiative – a strategy designed 
to strengthen the District’s 
approach to safe and high 
quality care. 

Speaking Up For Safety is 
being progressively introduced 
across NSLHD, with Royal 
North Shore the first hospital 
to implement the strategy.

More than 20 staff have 
received accreditation from 
the Cognitive Institute to 
deliver the training part of the 
initiative, and a broad range 
of dates and times is now 
available. The training will 
offer techniques and skills to 
respectfully raise concerns, 
while encouraging an approach 
where concerns are welcomed.

Chief Executive Deb Willcox 
presented accreditation 
certificates to the trainers, 
thanking them for their 
leadership and for improving 
the safety and reliability of the 

care we provide.

“Speaking Up For Safety is 
being introduced to NSLHD 
after widespread consultation 
with staff from across our 
District,” Deb said. 

“It will build on our 
professionalism and 
commitment to patient care, 
while helping us establish a 
consistent approach to patient 
and staff safety.

“NSLHD already provides 
exceptional patient care. 

Speaking Up For Safety will 
only strengthen it.

“The aim is to be an LHD where 
all staff feel able to speak up 
for the safety of our patients - 
no matter their role or where 
they work.”

Further information, including 
training dates and times, is 
available on the intranet at: 
http://intranet.nslhd.health.nsw.
gov.au/Safety/Pages/default.
aspx 

Deb Willcox with Speaking Up For Safety facilitators 

NSLHD CE Deb Willcox congratulates Speaking Up For Safety facilitators



Vascular Access Service launched at RNSH 
A new multidisciplinary team 
has given rise to the Vascular 
Access Service at Royal North 
Shore.

The new service, which aims 
to increase timely and efficient 
access to vascular access 
devices for patients, started 
in late February and is already 
making life easier for clinicians.

Nurse Practitioner Sarah Webb 
said while designing the service 
we visited and collaborated 
with a number of nurse led 
vascular access services.

“From this process we learned 
that interdepartmental 
leadership, simple referral 
processes and partnering with 
treating teams were integral to 
the sustainability and quality 
performance of the service.”

The team includes 
Interventional Radiology, 
Anaesthetics and Intensive 
Care Nurse Practitioners and 

Clinical Nurse Specialists.

“Their collaboration and 
clinical support has already 
demonstrated significant 
benefits to patients requiring 
complex vascular access care,” 
she said.

“In our first 11 days, we have 
had 89 referrals for vascular 
access devices, 80 per cent 
being performed within 24 
hours.”

Requests for the insertion of 
any vascular access device, 
for adult inpatients, are made 
via Power Chart. The Vascular 
Access Service Consult form is 
found under orders in Power 
Chart.   

“We welcome any feedback or 
questions, please feel free to 
contact us via switch by asking 
for the Vascular Access Service 
or by calling 32582,” Sarah said.
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Vascular Access Service Launch

Peaceful meals on 
the menu at Ryde
Food, glorious food … 
mealtimes are vitally important 
to our patients.

For the last six months, Ryde 
Hospital staff have been 
trialling Protected Patient 
Mealtimes which has seen all 
non-essential activities cease 
on the wards during mealtimes 
so patients can eat in peace.

This comes after more than 
half the staff, responding 
to a survey, reported 
seeing frequent non-clinical 
interruptions during patient 
mealtimes.

Director of Nursing (DON) 
Brian Bonham said a 
constantly interrupted 
mealtime can lead to patients 
experiencing malnutrition.

The Protected Patient 
Mealtimes projects aims 
to ensure patients get the 
best nutrition, and recover 
as quickly as possible, by 
encouraging:

• A clean and hygienic 
environment 

• Sufficient time to finish 
meals 

• Assistance and supervision 
at meal times, where 
needed

• The minimisation of  non-
urgent interruptions

• Encouraging families and 
carers to participate during 
meal times
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INNOVATION PROGRAM 2019 ROUND 1 WRAP UP
There were laughs, there were 
tears and of course there were 
winners – and all of it was live 
streamed across the District 
when the Innovation Program 
returned for 2019.

In a District first, patients, staff 
and even supporters from 
across the District could tune 
in to watch the pitches of 
five hopeful projects as they 
vied for the title of round one 
winners.

Innovation Manager Gyani Swift 
said it was a huge success.

“Round one was fantastic – 
we successfully live streamed 
across the District and even 
enabled family members of the 
top five pitching to watch off 

site,” she said.

“All of the top five projects 
were exceptionally strong 
and the panel had a very hard 
decision.” 

The judging panel comprised 
CE Deb Willcox, Clinical 
Network Director of Surgery 
and Anaesthetics and Board 
Member Dr Michelle Mulligan, 
Northern Beaches Hospital 
Relationships Manager James 
Stormon and consumer 
representative Martin Stark.

The first winner of the night 
was Boredom Busters, an 
initiative designed to give 
patients more activities, which 
took out the People’s Pitch and 
$5000.

The audience was moved by 
the pitch from the Bereavement 
Bags project which produces 
hand sewn bags into which the 
belongings of loved ones who 
pass away in ICU can be placed. 
Deb also agreed, funding the 
program to the tune of $15,300. 

However, the overall winner 
on the night was the Let’s Talk 
About Voices video series, with 
$25,000 being awarded to 
produce the new mental health 
resource.

The next round applications 
are open and close on 30 
April. Please contact Gyani 
to talk through your idea and 
for support applying – Gyani.
swift@health.nsw.gov.au

We know our staff do amazing things and we want to hear 
about it. Share your news, achievements and events with your 
District colleagues. 

Contact our team on 9463 1722 or email NSLHD-media@health.
nsw.gov.au to submit your news.

SPREAD THE 
GOOD NEWS



 

  

 

 

 
Unintentional weight loss 
Losing weight without trying 

 
 

 

 

 
Weakness 

Decrease in grip strength; getting harder 
to open a jar? 

 
 

 

 
 

Slower walking speed 
Everything taking a bit longer? 

 
 

 

 

 
Exhausted 

Feeling tired? 
 

 
 

 
 

 
Low Physical activity levels  
Too much time sitting down? 

  

FRAILTY - Do you know the signs? 
 

If you or a loved one are experiencing any of the 
signs of frailty, contact with your medical 

professionals, and access our free resources at 
www.cec.health.nsw.gov.au 
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