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Two NSLHD staff have been 
awarded the Order of Australia 
for their service to the Australian 
community.  
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message FROM the 
Chief executive 
I would like to officially welcome you back from 
the holiday period in this first edition of the District 
newsletter for 2019. Most of us are now be back on 
deck and hopefully feeling refreshed. For those who 
worked over the break a very big thank you,

2019 promises to be a busy and exciting year and I 
am very much looking forward to working with you 
on the many projects underway. 

As always staff and patient wellbeing are a priority 
for this District and the new Speaking Up For Safety 
program is just one of the exciting projects that 
will begin in 2019. Speaking Up For Safety will help 
build on our culture of providing safe and high 
quality healthcare and will be progressively rolled 
out across the District.

Late last year almost 100 researchers, academics, 
clinicians, and staff members contributed to the 
discussion which focussed on enhancing research 
in all disciplines across the District. A consultation 
period encouraging input into the research plan will 
begin soon followed by a second workshop in April. 
The final product will be a research strategic plan 
for the District. 

Work on the District’s Clinical Services Plan is 
nearing completion and this important work will 
provide a guide to how we deliver clinical services 
over the coming year and beyond. The engagement 
with clinical and non-clinical staff, consumers and 
other stakeholders has been exceptional and I thank 
you all for your ongoing contribution. Your advice 
and input will ensure the best for results for patient 
care. 

The $200 million redevelopment of Hornsby Ku-
ring-gai Hospital is incredibly exciting and over 
the coming months we will see the new multi-
storey clinical services building take shape and the 
refurbishment of the Emergency Department. 

Mona Vale Hospital is also undergoing its 
transformation. Construction on the new clinical 
support services building is progressing well and 
we are looking forward to construction of the new 
palliative care and specialist aged care facility in the 
coming months.  

There is some exciting work planned this year 
to capture the patients’ experience of using our 
services in real-time. This will provide a better 
understanding of what is important from the 
patient’s perspective and help us to improve the 
services we provide.

We will also be looking at additional ways to 
highlight and recognise the great work staff do 
every day and ensure they are put forward for 
Awards such as the NSW Health Awards and the 
Premier’s Awards. We will keep you informed as we 
progress these. 

The Innovation Program will continue in 2019 and 
is going from strength to strength with another 
exciting series of pitch events where our staff get to 
present their innovative ideas and the opportunity 
to win additional funding. So please get involved. 

There are many more programs ahead and too 
many to mention in this edition of the newsletter. 
I would like to thank you again for all of your hard 
work across our wonderful District. 

You all played a role in the remarkable 
achievements in 2018, and I am very much looking 
forward to seeing what can be achieved together 
this year.

Deb Willcox 
Chief Executive 
Northern Sydney Local Health District
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RNSH youngest volunteer
Eighteen-year-old Sam Kordi has a lot on her plate – as 
well as tackling her HSC this year, she’s just become the 
youngest volunteer at RNSH.

Caring comes naturally to Sam, who plans to follow in 
the footsteps of her mum, RNSH nurse Macy Panah.

While Macy, who supervises patient discharges to 
ensure they have appropriate support when they 
get home, has had a varied nursing career, Sam has 
her sights set firmly on working as an Emergency 
Department (ED) nurse.

As a RNSH volunteer, Sam will join an army of around 
550 men and women who give up their time to help 
patients, visitors, and staff.

“I have a very big interest in helping other people. I 
have watched the career of my mum and others who 
help people and I have been very interested in what 
they do,” Sam said.

Macy said she was delighted Sam wanted to follow in 
her footsteps.

Judy Hogan-Wright, acting volunteer co-ordinator for 
RNS and Ryde, said many volunteers had a connection 
to the hospitals either as former patients or as relatives, 
friends or neighbours of staff.

Others signed up because they were studying medicine, 
or nursing, or allied health, and wanted to gain more 
experience with patients.

Judy estimated around a third had connections to staff, 
and urged staff to encourage people with time on their 
hands to think about volunteering this year.

What makes a good volunteer?

“Passion,” Judy said. “You can see it in their eyes. They 
want to give back to the community.”

At Hornsby Ku-ring-gai Hospital, volunteer co-ordinator 
Marie Perkins said: “There are many benefits to 
volunteering and one is the social aspect that many of 
our volunteers enjoy. 

“Many live alone and don’t have loved ones close by, 
so volunteering at the hospital provides them with 
company and friendships.”

Mona Vale Hospital volunteer co-ordinator Rosalind 
Mesite echoed her colleagues’ sentiments. 

“Volunteering is a great way to meet new people make 
firm friendships while helping  people at the same 
time,” she said.

HOW TO VOLUNTEER
For RNS and Ryde, contact Judy on 9462 9936 or 
judith.hoganwright@health.nsw.gov.au

For HKH, contact Marie on 9477 9459 or email 
marie.perkins@health.nsw.gov.au

For Mona Vale, contact Rosalind Mesite on 9998 
6300 or rosalind.mesite@health.nsw.gov.au

NSLHD staff AWARDED ORDER OF AUSTRALIA MEDALS ON AUSTRALIA DAY
Two NSLHD employees had an 
Australia Day to remember, being 
named in the 2019 Australia Day 
honours list.

Pancreatic specialist Dr Jaswinder 
Singh Samra and registered nurse 
Colin Lott both received OAMs in 
the list.

Jas, who was recognised for his 
services as a pancreatic specialist, 
has been a visiting medical officer 
at Royal North Shore Hospital since 
2003. 

Colin was acknowledged for his 
service to the community through 
a range of roles, including as a 
registered nurse in Hornsby ED.

He has held senior roles through a 
number of respected organisations 
like St John Ambulance and NSW 
Police.

Colin also has Honorary Life 
Membership with St John 
Ambulance NSW for his 
distinguished service.
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save the date
February 14: Valentine’s Day is definitely a red letter day for Heart 
Research Australia (HRA), which has very strong links to Royal North 
Shore Hospital. HRA’s Wear Red Day is designed to raise awareness of 
heart disease and to raise funds for heart research. Heart disease is still 
the leading cause of death for all Australians and kills three times more 
women than breast cancer. HRA encourages people to wear red on 
February 14 in honour of people with heart disease, or in memory of 
someone who has sadly passed away. Wear something red and make a 
donation to HRA.  https://www.heartresearch.com.au/event/wrd/

Building works gaining pace at Mona Vale 
Hospital 
The infrastructure program at 
Mona Vale Hospital is progressing 
smoothly with the new support 
services building taking shape.

General Manager Jacqui Edgley said 
a large crane was moved onto the 
hospital campus for a significant 
concrete pour for the current 
building works. 

“Eighteen truckloads of concrete, 
totalling 105 cubic metres, were 
pumped onto the site as part of the 
foundations for the new building,” 
Jacqui said. 

“It will house kitchens along 
with laundry, cleaning, staff and 

engineering facilities, and it’s great 
to see the progress being made.”

The main steel structure of the 
support services building has 
gone up ahead of the roofing and 
internal fit out. 

The building is set to be completed 
over the coming months, before 
work begins on the new palliative 
care and specialist aged care 
facilities. 

Construction on a new service 
road to the helipad is also 
underway, with the helipad to be 
commissioned over the coming 
months.

2222 - for all 
emergencies
Northern Sydney Local Health 
District is implementing a 
statewide initiative to standardise 
our internal emergency phone 
numbers.

Across NSW Health facilities there 
are more than 50 different internal 
emergency phone numbers.

That’s a lot to remember and 
creates potential for confusion 
for staff who work at more than 
one facility. In the modern health 
workforce this represents a lot of 
staff, including agency staff, and 
medical personnel. 

The single standardised number of 
2222 across the state will minimise 
delay in reporting and responding 
to an emergency, but it will also 
reduce the burden on frontline 
staff in making a report.

Facilities which currently have an 
internal extension to report an 
emergency code number will now 
need to dial 2222. Facilities which 
used 000 will still need to call 000.

You will start to notice branding 
for the new 2222 number on 
evacuation plans, flipcharts and 
posters around your facility.

If you notice resources that have 
not been updated, then please let 
your manager know so they can be 
amended.
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 The newly opened multi-storey car park at HKH

Karen Filocamo 
appointed to the 
Northern Sydney Local 
Health District Board 
Karen Filocamo (above) has been 
appointed to the NSLHD Board as 
of 1 January 2019. 

Karen brings with her a wealth of 
experience in both the NSW health 
service and the non-government 
sector having held senior 
management roles in consumer 
engagement, health promotion 
and disability and chronic disease 
management. 

Retiring board member Ann Brassil 
served the staff and patients 
of Northern Sydney both as a 
member of the NSLHD Board, and 
Deputy Chair, and prior to that as 
a member of the Northern Sydney 
Local Health Network Governing 
Council. Ann’s expertise and 
passion for public and population 
health contributed immensely to 
our District. 

Associate Professor Annette 
Schmiede has been reappointed 
as a Board member up to 30 June 
2021, and Dr Dianne Ball and Dr 
Donna Lynch as Board members 
until 31 December 2022. 

New Parking at Hornsby Ku-ring-
gai Hospital
The $19.8 million multi-storey 
car park at HKH has officially 
opened to staff and the 
community.

The first cars were welcomed 
at 8.45am on Monday 17 
December by Member for 
Hornsby Matt Kean, and Alister 
Henskens, Member for Ku-ring-
gai, who opened the six-storey 
car park.

More than 500 car spaces are 
available in the new car park, 
bringing the total number of 
spaces on site at Hornsby Ku-
ring-gai Hospital to about 780.

Parking will be free to staff and 
the public until April 2019 as 
a way of thanking everyone 
for their patience during the 
construction period.

Lee Gregory, General Manager, 
Hornsby Ku-ring-gai Hospital, 
said it was a momentous day 

for the staff and community 
who had been facing parking 
pressure.

“The opening of this car park 
will relieve parking pressure 
and congestion on neighbouring 
streets,’’ Lee said.

“We are pleased to offer our 
staff and the community free 
parking until April 2019 and 
I look forward to seeing this 
wonderful car park being used.’’

Car parking fees will be phased 
in from April 2019 to give users 
time to adjust to fee-based 
parking. Car parking fees will 
be in line with NSW Health’s 
“Hospital Car Parking Fees Policy: 
Campuses which are subject to 
car parking development”.

Further updates on fees will be 
provided in coming months.



Cardiac staff celebrate 
Cardiac staff have celebrated two big milestones 
– the 30th anniversary of RNSH’s Cardiac 
Rehabilitation Program, and the 20th anniversary 
of the LHD’s Management of Cardiac Function 
(MACARF) program.

Both programs are designed to help heart patients 
regain their health, as well as the confidence to live 
full lives.

Thousands of patients have benefitted from 
the programs over the decades, with the rehab 
program’s regular exercise classes boasting 5,000 
visits from former patients (and sometimes their 
partners) each year.

The rehab program includes in-patient visits after a 
heart event, followed by assessment, exercise and 
education.

All its exercise programs have cardiac nurses to 
provide support, motivation and education, as well 
as exercise physiologists to prescribe individualised 
exercise programs.

MACARF, the brainchild of cardiologist Professor 
Geoff Tofler, also offers education and support; 
however; it features home visits by a clinical nurse 
specialist, who liaises with GPs and other services to 
provide a comprehensive management plan for the 
patient.

It’s offered throughout the District and patients 

begin their participation while still in hospital.

Heart failure is a leading cause of hospital admission 
among patients over 65 years of age, and MACARF’s 
main aim is to work with patients to reduce the 
chance of readmission because of a heart event.
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MACARF program staff celebrated its 20th birthday with 
dinner at the Kirribilli Club.

Happy 30th! Cardiac Rehabilitation Program staff celebrate 
the milestone.

Dr Marcus Gunaratnam celebrates 50 years of service
More than 50 years ago, on Armistice 
Day 1968, a young Dr Marcus 
Gunaratnam started his medical 
career at the North Ryde Psychiatric 
Centre, now known as Macquarie 
Hospital. His first placement was in 
the surgical unit which at the time 
serviced most of the surgical needs 
of psychiatric patients in the state. 

In 1974, Dr Gunaratnam continued 
his work as a medical officer 
in the Dixson Unit at the Royal 
Rehabilitation Centre Sydney, 
where he studied and passed the 
rehabilitation exam. He went on to 
become the Director of Aged Care 
and Rehabilitation Services at Ryde 
Hospital and where he and his team 
established an assessment unit at 
the hospital. 

“I was fortunate to have a dream 
team of staff who shared the same 
vision and supported me and 
pulled me up as needed,” said Dr 
Gunaratnam.

 “Most of my experiences have been 
positive and I have worked with 
some marvellous people across the 
District, people who exhibit integrity, 
loyalty and for whom I will always 
have respect and gratitude.” 

During his time as Director, his 
responsibility was to manage 
a number of services including 
the Aged Care Assessment 
Team, inpatient and outpatient 
rehabilitation services, as well as 
providing consulting service at Ryde 
Hospital and much more.

Ryde Hospital’s General Manager 
Heather Gough said it is incredible 
for a person to have dedicated 50 
years to providing great care to the 
community, as well as continually 
making improvements, and keeping 
up with the latest developments in 
research and healthcare. 

Dr Gunaratnam said Ryde Hospital 
has always punched above its weight 
and over the years has matured as 
a cohesive organisation thanks to 
everyone at the hospital and the 
District.
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Red Kidney Bus returns to Royal North Shore Hospital
After a stellar 2018, the Big Red 
Kidney Bus returned to Royal North 
Shore Hospital in January to kick off 
its next NSW adventure.

The bus, which was nominated for 
a Premiers Award last year, has 
proven a hit among dialysis patients 
around the state as it gives them 
back the freedom to take a break.

A joint initiative between Kidney 
Health Australia and Royal North 
Shore, the bus is staffed by 
dedicated nurses like NUM Ling 
Wei.

She said she was proud of all of the 
staff and patients that had made 
the bus such a success.

“It’s a privilege to be involved in this 
project and to provide patients with 
dialysis and the opportunity to have 
a holiday,” Ling said.

The bus has been operational since 
May 2017, and has helped hundreds 

of dialysis patients.

“You just realise how important it 
is for them in their lives, and that’s 
reflected in all the positive feedback 
that we get,” Ling said.

“Part of it is holidaying but also part 
of it is the ability to visit families. 
Some haven’t seen family for 
years, but the bus gives them that 
opportunity.”

One of those patients is 68-year-old 
Kevin Batchelor.

The Berowra local has been on 
dialysis for around two years, some 
of which he has spent on the bus.

“For me the bus has been a 
Godsend because I can get away 
from the dialysis unit and go on 
holiday and visit my friends in the 
bush,” Kevin said.

“Dialysis made me feel trapped. 
I used to go overseas and have a 

lot of holidays and when I started 
dialysis I thought ‘what am I going 
to do now?’

“Then the bus came up. Now I can 
go away by myself or with someone 
else and just get away. That’s made 
life so much more attractive.”

Next stop on board the Big Red 
Kidney Bus is the first of two new 
locations for 2019 – Batemans Bay 
from February 4 to March 16, and 
Dubbo, will host the bus from April 
1 to May 4.

Trips to favourites Ballina (May 
16 – June 29), Coffs Harbour (July 
8 – August 24), Port Macquarie 
(September 2 to October 19) 
and Nelson Bay (October 28 to 
December 14) complete the tour.

For more information, see kidney.
org.au/bus

Kevin Batchelor with nurse unit manager Ling Wei
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