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Coming into RNSH from Rural Areas

Key Royal North Shore Hospital contact
numbers
Main hospital switchboard: 02 9926 7111
A 24/7 service that will be able to assist with most enquiries and concerns

Carer Support Service: 02 9462 9488
The Carer Support Service office is located in the Douglas Building in the Patient Carer
Accommodation area

Social Work Department: 9462 9477
Monday – Friday 8.30am – 5pm

Aboriginal Health: 02 9462 9017
(The service operates Monday to Friday during office hours)

Acknowledgement of Country
The Aboriginal Health Service (AHS) of Northern Sydney Local Health District (NSLHD) would like
to acknowledge the Traditional Custodians of the lands on which our health services have been
built, the Gaimariagal, Guringai and Dharug peoples of Eora Nation and we honour and pay our
respects to their ancestors.
We also acknowledge and pay our respects to all Aboriginal and Torres Strait Islander peoples and
to Elders past, present and emerging.
We acknowledge that past, current and future Aboriginal and Torres Strait Islander peoples are the
continuing custodians of the country upon which we work and meet and it is from their blood,
courage, pride and dignity that we are able to continue to work and meet on this sacred and
ancient country.
As we endeavour to serve the health needs within the community, we recognise the importance of
the land and the waterways, as an integral part of Aboriginal and Torres Strait Islander peoples’
health and wellbeing.

The Aboriginal Health Service (AHS)
The AHS NSLHD provides a holistic approach to services offered to the Aboriginal and Torres
Strait Islander people within NSLHD jurisdiction as well as accepting referrals from interstate and
remote communities. The key responsibility of the AHS is to coordinate and provide advice on
matters relating to improving the health and the Social Emotional Wellbeing (SEWB) of the
Aboriginal and Torres Strait Islander community.
The AHS is located within the Royal North Shore Community Health Building and from this
location provides chronic care coordination and a 48-hour follow-up service by a Clinical Nurse
Consultant (CNC) and Integrated Team Care (ITC) Coordinator for those Aboriginal and Torres
Strait Islander patients that have been diagnosed with a chronic disease.
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Introducing the Carer Support Service
Our primary role is to ensure Carers are recognised, respected and valued as partners in care. We
provide a range of information brochures for Carers; and you can find these throughout the
hospital. The brochures cover topics such as Delirium and Who’s Who of Hospital staff. They
contain important information on how to navigate the community care sector. We can facilitate a
quiet supportive and reflective space where you can share your concerns. We work with Carers to
assist with navigating various supports and services. Our goal is to help foster strong Carer health
and wellbeing; and we do this through support, education and advocacy. We respect that each
Carer’s journey is unique and ensure we tailor our service to reflect those differences.
We are available to assist you, should you have queries or concerns please feel free to approach a
member of our team. Our goal is to assist you in accessing the information, supports and services
which will assist you in your Caring role.
If your family member has a cognitive impairment (Brain Injury, stroke, intellectual disability or
dementia) and is unsettled during their stay in hospital we have a program called Carers @ the
bedside. Carers @ the bedside enables a Carer to stay with the patient during their stay. Please
discuss with nursing staff in the ward, or contact our service to determine if this is applicable.

A Carer is the family member; partner or friend who provide care and support for our patients
who have a:
✓✓ Chronic condition
✓✓ Frail aged
✓✓ Cognitive impairment (dementia; intellectual disability; brain injury or neurological
condition)
✓✓ Mental illness
✓✓ Palliative or end stage of their lives
✓✓ Disability – physical or sensory
In our region we have 130,000 Carers across NSW there are over 900,000 people who are
caring for a family member.

The NSLHD Carer Support Service recognises that coming to hospital can be a challenging time,
for the patient, their Carer and family members. The stress on the patient, carer and family can be
further magnified when the patient is required to undergo treatment in a large city based hospital
such as Royal North Shore, away from local family, social and community supports. It can be
difficult to locate local amenities, accommodation and services, such as chemists, shops,
accommodation, transport and medical centres.
This guide is provided to assist you with finding your way around Royal North Shore Hospital; and
its local area. We have also listed local accommodation which is either within walking distance of
RNSH, or accessible by public transport. The list provides details of the types of accommodation
available with their rates. It is recommended that you discuss possible discounts directly with the
provider. Please contact the providers to determine their disability accessibility.
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Some tips from Carer Support
As Carer it is important for you to remain both informed and aware of what is happening
throughout your family member’s hospital stay. RNSH is committed to ensuring Carers are treated
as ‘Partners in Care’. If, during the hospital stay you feel unsure or confused as to what is
happening, you are able to request a Family Conference to speak directly with the medical team. If
you are concerned please ask a nurse, ward Social Worker, or a Carer Support Officer to organise
a Family Conference.
Additionally, it is recommended you keep a record of the medical staff treating your family
member. Understand who is treating your family member, and document their name/s and
Specialty so that you know who spoke to you. (We can provide a Carer notebook). We also
recommend that you access regular rest breaks, stay hydrated and eat when possible. Please feel
free to come and chat with one of our staff in the Carers Centre in 3D, the Main Foyer.
REACH- A Call for Medical Response
Is your family member in hospital? Are you worried about a deterioration in their current medical
condition? Our hospitals respond to requests from family members for a ‘Clinical Review’ Ask the
nurse to help you make a REACH call or if there is a phone by the bedside you may call 9 for our
switchboard who will direct your call.

Additional Supports and Contact Details
My Aged Care
Centrelink
Service NSW
Medicare

1800 200 422
13 24 68

https://www.myagedcare.gov.au/
https://www.humanservices.gov.au/individuals/centrelink

12 77 88 313 	https://www.service.nsw.gov.au/
Victoria Ave, Chatswood NSW 2067
132 011

https://www.humanservices.gov.au/individuals/medicare

NDIS

1800 800 110

Level 3, 67 Albert Avenue, Chatswood 2067 NSW

TIS

1800 131 450

(Telephone Interpreting Service) Free Service

The Carer Gateway

Page 4

1800 422 737

https://www.carergateway.gov.au/

Coming into RNSH from Rural Areas

NSW Carers Charter
Carers (Recognition) Act 2010
A carer is someone who provides ongoing, unpaid support to people who need help because of disability,
mental illness, chronic or terminal illness, dementia or frail age. Relatives and friends who provide such care,
support and assistance are carers.
NSW Carers Charter
1.

Carers make a valuable contribution to the community
a) NSW recognises the valuable social and economic contribution that carers make to the community.
b) Carers should have the same rights, choices and opportunities as other Australians.
c)

Carers’ unique knowledge and experience should be acknowledged and recognised.

d) The relationship between carers and the people they care for should be respected.
2.

Carers’ health and well-being is important
a) Carers should be supported to enjoy optimum health and well-being and to participate in family,
social and community life, employment and education.
b) Carers should be supported to balance their caring role with other roles, such as work and education.

3.

Carers are diverse and have individual needs within and beyond their caring role
a) The diverse needs of carers should be acknowledged and recognised in policy, programs and service
delivery, taking into consideration culture and language, age, disability, religion, socio-economic
status, place of residence, gender identity and sexual orientation.
b) Aboriginal and Torres Strait Islander values, heritage and concepts of caring should be respected
and valued.
c)

The additional challenges faced by carers who live in rural and remote areas should be acknowledged
and recognised.

d) Children and young people who are carers should be supported to reach their full potential.
4.

Carers are partners in care
a) The choices, views and needs of carers and of the people they care for should be taken into account
in the assessment, planning, delivery and review of services provided to the people they care for.
b) Carers should be referred to, and assisted to access, appropriate supports and services.
c)

Support for carers should be timely, responsive, appropriate and accessible.

www.facs.nsw.gov.au/about/inclusion/carers
This artwork was created by Aboriginal artist Charmaine Mumbulla and represents themes of support, care and connection.
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Royal North Shore Hospital amenities
WE ARE NOT ABLE TO RECOMMEND PRIVATE COMPANIES OR ORGANISATIONS
This book is a listing of local accommodation and service providers, and is no way a recommendation for
any of the businesses contained in the booklet. The arrangements you make to stay at any of the listed
establishments is a private arrangement between you and the provider. The information contained within
this booklet is not exhaustive. Additional information is accessible through the internet and local business
directories, such as the Yellow Pages. This booklet contains information current as of July 2019. Please
contact the services directly to access additional information, rates and mobility accessibility options.

Main Information Desk – in main hospital foyer (level 3 – main entry)
The Information Desk is located in RNSH main building’s foyer. The information desk is open every
day and can assist with hospital information and to locate other services in the community, such
as taxis.
Shops in the hospital Refreshments and food
Zouki cafés – mainly located on level 3, open from 6am to around 8pm. Hot meals mainly served
in the middle of the day. Wide selection of food options.
Vending machines are located on level 2 (ground floor of the Douglas Building)
Chemist
There is a pharmacy located along the main foyer on level 3. Contact number is 02 9460 9996.
Independent Living Centre, Shop 8 Level 3 main foyer RNSH.
Parking
Parking fees apply at RNSH and adjacent Council areas.
Refer to RNSH Visitor Map also for parking available at the hospital. Car parks at the hospital are
run by Wilson Parking Telephone: 9438 1976.
Best patient & visitor parking is in P2 which is just near the main hospital entry. (See map at the
back of this book)
Metered parking is available in marked areas adjacent to the hospital precinct.
Disabled parking is available in all metered parking areas, a disabled parking permit must be
displayed.
Gore Hill Oval Car Park
(Willoughby City Council) offers 4 hour and 12 hour metered parking. The flat rate is $12.20. Please
note the meters DO NOT take cash or coin. They only take card. For those with Mobility Parking
Scheme (MPS) permits the metered costs are waived and parking is free.
If you have concerns about the cost of car parking please discuss with the Social Worker or Carer
Support Officer.
Internet Access
RNSH has free Wi-Fi for patients and their guests.
NSW_Health_Guest_WiFi_RNSH and follow the prompts.

Page 6

Coming into RNSH from Rural Areas

Justice of the Peace
There are many Justices of the Peace (JPs) on staff. If you need the service of a JP, please ask one
of the ward staff or the main information counter staff on level 3 foyer.
Newsagent and Post Office
Located in RNSH’s level 3 main foyer.
Banking
ATMs located at the rear of the Hospital foyer, refer to visitors map or ask for directions at
Information Desk. Further banking services (Commonwealth, St George and ANZ) are located on
the Pacific Hwy, St Leonards, a short walk from RNSH.
Hair Salon
Located in the main foyer, Level 3.
Independent Living Specialist
Shop 8, Main Foyer (02) 9436 4440
They hire and sell mobility and disability aids and equipment, breast pumps.
Chaplains and Pastoral care workers:
• A listening ear, time to discuss religious or spiritual issues:
• Prayer and sacraments
• Spiritual and emotional support during times of illness, grief and loss.
Chaplains are available for all patients of all faiths and to those of no religious affiliation. On-site
chaplains include:
• Anglican, Presbyterian, Roman Catholic, Uniting Church, Intensive Care Unit Chaplain.
• At your request we can contact a minister, priest, rabbi, Buddhist, Muslim and Hindu
pastoral care visitor or a representative of your faith tradition. A visit from a Chaplain can
also be arranged through the hospital staff and in an emergency a staff member can page
the duty Chaplain or Priest.
Chapel
The Chapel is a multi-faith space open to all for prayer and reflection. It is open from 7am - 9pm
daily. Catholic Mass is offered at 1pm on Wednesdays, Thursdays, Fridays and 4pm Sundays.
Christian Meditation is offered from 1.30-2pm on Wednesdays. Muslim prayer rooms are located
adjacent to the Chapel and are open from 5am-10pm daily.
Playground
The Gore Hill Oval Playground, is located next to the Gore Hill Oval and Gore Hill Oval Parking
area. It provides an opportunity for some outdoor exercise, space and fresh air.
There are also BBQ facilities available in that area.
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Local General Practitioners (GPs)
St Leonards Medclinic
Shop 2/205 Pacific Highway (Corner of Herbert Street), St Leonards, NSW, 2065
Phone: (02) 9906 4446
Email: stleonards@medclinic.net.au
Book Online https://medclinic.net.au/location/stleonards
Forum Medical Centre (Bulk Billing)
Suite 2/1 Herbert Street, St Leonards, NSW, 2065
Phone: 02 9437 1883
Please note you can access medical appointments via Health Engine https://healthengine.com.au
and Hot Doc App https://www.hotdoc.com.au

Nearby after hours chemist
Crows Nest Day Night Chemist
99 Willoughby Rd, Crows Nest NSW 2065
Phone: (02) 9439 1504 Fax: (02) 9439 9202
Email: daynightchemistcrowsnest@gmail
Opening hours: 8:30am to 10pm daily. 365 days.
Additional local chemist can be found at the St Leonards Station;
The Forum Pharmacy
201-205 Pacific Hwy, St Leonards NSW 2065
Phone: (02) 9439 998

Local shopping in the region
Various local food outlets can be located with close proximity to RNSH. These are as follows (see
map at the back of this book):
IGA Romeo’s Food Hall
(closest to RNSH, located at St Leonards train station)
201-205 Pacific Hwy, St Leonards NSW 2065
Coles
101 Willoughby Road, Crows Nest
Around 10 mins walk
Woolworths
10 Falcon St, Crows Nest
Larger Shopping Centres are located in Chatswood, which is easily accessible via train and bus.
Bus 144 leaves from the bus stop near the big roundabout on Reserve Rd at the hospital. There
are Department stores including Myer and David Jones, Target and Kmart Refer to attached map
for location of Chatswood and Crows Nest.
Please note an Opal card is needed to access the buses in Sydney. Please read ‘Opal’
information section.
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Telstra Store
Ph. (02) 9431 8888 1/1 Chandos St, St Leonards NSW 2065

Petrol Stations
Within the immediate RNSH area there multiple service stations. Please speak with the Information
Officers in the main foyer for a list of local petrol stations within closest proximity to Royal North
Shore Hospital.

Car Rentals
There are multiple car rental companies within close proximity to RNSH. Please speak with the
front information desk to access these details if needed. Should you require any additional support
please request to speak to a Carer Support Officer.
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Isolated Patients Travel and
Accommodation Scheme (IPTAAS)
IPTAAS is a NSW Government scheme designed to financially assist people, particularly in isolated
or rural areas, who have to travel significant distances to access specialist medical treatment which
is not available locally. If you live more than 100 kilometres from RNSH you are able to claim some
reimbursement of travel and accommodation through the IPTAAS. IPTAAS application forms are
available online, from the Department of Social Work at most hospitals, some Community Health
Centres, and some Doctors’ surgeries. An application for has also been included in this booklet.
Website: http://www.enable.health.nsw.gov.au/iptaas
Email: iptaas@hss.health.nsw.gov.au
Below we list the local IPTAAS centres for different parts of NSW. Choose the centre that relates
to where you live to contact them.

Local Health District (LHD)

Contact Details

All online applications
Central Coast, Illawarra Shoalhaven,
Murrumbidgee, Nepean Blue Mountains,
Northern Sydney, Southern NSW, South Eastern
Sydney, South Western Sydney, Sydney,
Western NSW, Western Sydney

Phone:

1800 478 227 (1800 IPTAAS)

Fax:

02 8797 6543

Email:

iptaas@hss.health.nsw.gov.au

Far West

Phone:

08 8080 1433

Fax:

08 8080 1695

Post: 	EnableNSW- IPTAAS
Locked Bag 5270
PARRAMATTA NSW 2124

Post: 	IPTASSA Coordinator
Broken Hill Health Service
PO Box 457
BROKEN HILL NSW 2880
Hunter New England

Phone:

1800 424 585

Fax:

02 6766 4576

Post: 	IPTAAS Coordinator
Locked Bag 9783
TAMWORTH NEMSC NSW 2348
Northern NSW, Mid North Coast

Phone:

02 6620 2168

Fax:

02 6622 1834

Post:	IPTAAS Coordinator
Locked Bag 11
LISMORE NSW 2480
IPTAAS does not reimburse childcare, laundry, parking, taxis, and supermarket costs.
It is basically travel and accommodation only. IPTAAS offers Bulk Billing, to be able to access Bulk
Billing you are required to be staying more than 3 nights in the accommodation. Please ensure the
forms are completed by your local referring medical practitioner.
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Information
for patients

Isolated Patients Travel
and Accommodation
Assistance Scheme
(IPTAAS)

What is IPTAAS?
IPTAAS PROVIDES
SUBSIDIES FOR:
• Private vehicle travel
• Public transport (trains,
buses and taxis)
• Air travel (in special
circumstances)
• Accommodation
• The cost of having
someone to support you
during your travel.

IPTAAS is the Isolated Patients Travel and Accommodation
Assistance Scheme. This is a NSW Government scheme
providing financial assistance towards travel and
accommodation costs when a patient needs to travel long
distances for treatment that is not available locally.

Who is eligible to apply for assistance from
IPTAAS?
To be eligible for IPTAAS, a patient must:

• Be a resident of NSW or Lord Howe Island
• Be enrolled with Medicare
• Not be receiving, or eligible for, financial assistance for travel
and accommodation from third party insurance or other
Australian government services

• Be referred for treatment at their nearest health service
IPTAAS DOES
NOT COVER:
• Clinical trials



• Health screening programs
• General dentistry

• Receive treatment at an approved health service
• Travel from their residence for treatment at least 100km
(one way), or at least 200kms in a week by making multiple trips
to and from treatment.

How do I apply for assistance?
You can apply:
• Online at www.iptaas.health.nsw.gov.au
• Complete a paper application
IPTAAS forms are available by:
• Visiting our website at www.iptaas.health.nsw.gov.au

CONTACT US

• Calling your local IPTAAS office on 1800-IPTAAS
(1800 478 227).

HS16-044

1800 478 227 (1800 IPTAAS) 9am-5pm weekdays.
ABN: 65 6975 63521 | www.iptaas.health.nsw.gov.au
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IPTAAS - information

PAGE 3

for patients

What travel costs can I claim?
If you need to fly for
medical reasons, your
referring doctor or treating
practitioner will need to
get an air approval code.
This will ensure that you
receive the full cost
(excluding GST) back for
your flights.

IPTAAS will reimburse you for travel costs associated with
your treatment, including air travel if you need to fly for
medical reasons.
Before you fly, you must ask your referring doctor or treating
practitioner to get an air approval code. This code is
recorded on your application and will ensure that you
receive the full cost (excluding GST) back for your flights.
If you choose to fly and do not have an air approval code,
IPTAAS will either reimburse you at the same rate as private
car travel (for the distance between your home and the
treatment address) or the cost of the flight
(excluding GST) - whichever is the lesser amount.
You may receive the following reimbursements:
• 22 cents per kilometre for private car travel
• Full reimbursement for public transport (minus GST)

The cost of booking fees
when travelling by public
transport or air, will now be
subsidised.
You may receive the full
reimbursement (excluding
GST) when you apply for
assistance from IPTAAS
towards travel costs.

• Full reimbursement for approved air travel (minus GST)
• Taxi reimbursement at the following maximum rate:





1 day appointment: maximum $20
2 - 7 day appointment: maximum $40
8 - 14 day appointment: maximum $80
15 or more days appointment: maximum $160.

What are the accommodation subsidies?
Private accommodation:
If staying with a relative or friend, you and your
escort carer may be eligible for a subsidy of:
• $20 per night regardless of the number of nights you stay
(or $40 per night if you are staying with your escort).

ACCOMMODATION TYPES
IPTAAS subsidises three types of accommodation: private (relatives and
friends), not-for-profit (registered charities) and for-profit (hotels, etc).
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IPTAAS - information
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for patients
SPECIALIST
ELIGIBILITY



For a patient to be eligible for
assistance, they must be
treated by an approved
specialist medical practitioner.
For more information on
specialist eligibility, please
contact your Local Health
District ofice.

What type of treatment can I claim travel
and accommodation assistance for?
IPTAAS will provide travel and accommodation assistance for
eligible patients who need to travel long distances for
specialist medical treatment, to a highly specialised Allied
Health Clinic, or to an approved Prosthetist/Orthotist.
To be eligible for assistance through IPTAAS, you must be
receiving treatment:
• from an approved specialist medical practitioner
• at one of the approved Allied Health Clinics, or

ALLIED HEALTH
ELIGIBILITY



For a patient to be eligible for
assistance, the Allied Health
treatment must be provided in
one of the clinics listed on
our website.

PROSTHETIST / ORTHOTIST
ELIGIBILITY



For a patient to be
eligible for assistance, the
Prosthetist/Orthotist must
meet the eligibility criteria as
defined by IPTAAS.

Please contact your Local
Health District office for more
information on Prosthetist/
Orthotist eligibility.

• from an approved Prosthetist/Orthotist, as defined by
IPTAAS.
For more information on eligibility, please contact your Local
Health District office. A complete list of approved clinics
and locations is available via our website at
www.iptaas.health.nsw.gov.au.

Prior to applying through IPTAAS,
refer to this checklist:
q

Have you met the eligibility criteria?

q
q

Is your appointment date within the past 12 months?

If you are visiting a practitioner or health service for the first
time, has your referring practitioner completed Part C. Referral

details on the IPTAAS application form?

q

Have you completed all mandatory questions in the

application?

q

Have you completed the patient declaration on the
application?

q
q

Have you provided invoices for travel and accommodation?

Have you kept records to confirm you attended your
appointment?

CONTACT US
1800 IPTAAS (1800 478 227) 9am-5pm weekdays.
ABN: 65 697 563 521 | www.iptaas.health.nsw.gov.au
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Accessing accommodation at RNSH
Patient & Carer accommodation in
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This accommodation is a short term accommodation facility managed by the Social Work
Department. It is intended for emergency accommodation for people receiving treatment at RNSH
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Accommodation
The accommodation listed below in St Leonards is within a short
distance of the hospital (approx. 5 min walk)
Urban St Leonards
194 Pacific Highway
ST LEONARDS NW 2065
Phone: 1300 187 226
Fax: 02 439 6442
http://www.hotelurban.com.au/Sydney/
The Urban St Leonards is a 5-minute walk from RNSH. They provide a Full Service Cafe, gym,
onsite car parking, a mid-morning hospital shuttle. Dry-cleaning services are also available. Book
online with the code ‘RECOVER’ for a 10% discount off the best available rate.
Prices vary depending on time of the week and are negotiable.

Greenwich Inn Motel
196 Pacific Highway
ST LEONARDS NSW 2065
Phone: 02 9906 3277
Freecall: 1800 633 680
Fax: 02 9436 2585
Email: reservations@greenwichnn.com.au
www.greenwichinn.com.au
Rates are seasonal ranging from $99-$150 per night. Single, Double, twin and Family rooms available.

Best Western Twin Towers Inn
260 Pacific Highway
ARTARMON NSW 2064
Phone: 02 939 1388
Fax: 02 937 4171
www.bestwestern.com.au/twintowers
Rooms have air conditioning, mini bar tea & coffee making facilities, laundry, Foxtel and Internet.
Hotel has a licensed restaurant, off-street parking, swimming pool and spa. This facility is not
wheelchair accessible. It is a 15-minute walk to RNSH, and there is a courtesy car available
weekday mornings.
For the best prices book online or contact the Hotel by phone. Prices are seasonal, as well as vary
depending on the time of week. Long-stays of more than 3-weeks are available.
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Linwood Lodge Motel
312 Pacific Highway
ARTARMON NSW 2064
Phone: 02 9439 6333
Fax: 02 9437 5936
Linwood Lodge Motel offers a range of accommodation. Self-contained rooms have private
facilities and kitchens. Four rooms have shared bathroom facilities. All accommodation has TV,
Foxtel, fridge, and tea & coffee making facilities. Breakfast is available and is served to the room
upon ordering. Off-street parking is available and the motel is close to public transport. Wheelchair
accessibility is limited as small bathrooms do not allow enough room for a wheelchair, however
downstairs accommodation can be requested. Children welcome. Linwood Lodge is a 12 to 15
minute walk to RNSH or catch the 144 or 143 bus.
Patients & relatives of RNSH should state that they are a patient or relative at RNSH to possibly
receive a discounted rate.
Single

Standard Double Room

Single Person Double Room

Additional Child Bed

$69

$99

$89

$10

Comfort Inn North Shore Motel
Gatacre Avenue (off Pacific Highway)
LANE COVE NSW 2066
Phone: 02 9427 0266
Fax: 02 9418 7016
www.choicehotels.com.au
Facilities include air conditioning, mini bar, tea and coffee making facilities, TV, broadband internet
access, queen beds, phone, ironing board, laundry facilities and licensed restaurant. No wheelchair
accessibility. RNSH is a 5-10 minute journey by car or bus outside the door. Families welcome. ASK
for RNSH rates. Rates range from $109-$159. Peak season rates $129-$149.

Mary Mackillop Place (Anderledy Lodge)
Sisters of St Joseph North Sydney
80 William Street
NORTH SYDNEY NSW 2060
Phone: 02 8912 4800 (option 1)
Fax: 02 8912 4827
Email: anderledy.reservations@sosj.org.au
www.marymackillopplace.org.au
Anderledy Lodge is a short-term accommodation wing within Mary McKillop Place. The Lodge
features 31 rooms, lounge, and dining and laundry facilities. There is wheelchair accessible
bathrooms, however when booking a room request a room on the lower level. Anderley Lodge is a
5-minute walk to North Sydney train station. Continental breakfast is included in the room rates.
Patients & relatives of RNSH should state that they are a patient or relative at RNSH to possibly
receive a discounted rate. In order to access the discounted rate a Social Worker referral may be
required. This can be confirmed with Anderley Lodge.
Single

Double/Twin

Shared facilities

$120

$155

Ensuite

$120

$155

Studio Apartment

2 Bedroom Apartment

$180

$250
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Royal Pacific Hotel
472 Pacific Highway
LANE COVE NORTH NSW
Phone: 1300 771 299
Phone: 02 8424 2100
Air-conditioned rooms with Foxtel, broadband Internet, tea & coffee making facilities, and
microwaves are available. The bathroom has a shower &hair dryer. Resident manager is on-site;
free off-street parking, guest laundry, bar, outdoor pool and gym services available. Onsite café
serves breakfast daily, Monday to Thursday dinners. Wheelchair access to building, no grab rails in
the bathrooms. There is a free shuttle bus, as well as a bus stop outside the hotel. Artarmon
Station is an 8-minute walk from the hotel. RNSH is a 5-minute drive from the hotel.
Patients and relatives of RNSH should state that they are either a patient, or relative of a patient at
RNSH to access the discounted rate of $135 per night
Rates vary according to demand.
Weeknights (Monday-Thursday) from $205 per night
Weekends (Friday-Sunday) from $165 per night.

McLaren Hotel
25 McLaren Street
NORTH SYDNEY NSW 2060
Phone: 02 9954 4622
www.mclarenhotel.com.au
This hotel offers a range of rooms. All rooms offer room service, en suite bathrooms,
air conditioning, foxtel, hairdryers, tea and coffee making facilities, and mini-bar.
Undercover parking is included, although conditions apply.
Standard Room

Queen or King with en suite

$170 per night

Deluxe Room

King with en suite

$185

Junior Suite

King with en suite

$195

Tara Suite

Queen tester bed with en suite

$215

Rydges North Shore
54 McLaren Street
NORTH SYDNEY NSW 2060
Phone: 02 99221311
Free call: 1800 251 565
www.rydges.com/northsydney
A range of rooms from Queen and Twin rooms with park and harbour views, through to 1 and 2
bedroom suites. Buffet breakfast is available, as is a licensed restaurant and bar for lunch and dinner.
Undercover car parking, a shuttle Hotel bus can be arranged to drop off to the Hospital one-way.
Nearest bus stop is 2 minutes’ walk away, North Sydney Station is a 10-minute walk or 5 minute taxi
ride. No wheelchair access until 2020. Children & Families catered for.
Patients and relatives of RNSH patients should stress that they are either patients, or a relative of a
patient at RNSH to receive a discounted rate of 15%. Rates vary depending on time of week and year.
Weekday Rates (Mon-Thurs), Weekend Rates (Thursday-Sunday).
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North Shore Hotel
310 Miller Street
NORTH SYDNEY NSW 2060
Phone: 02 9955 1012
Fax: 02 9955 4212
www.northshorehotel.com.au
Air conditioning, direct dial phone, AM/FM clock radio, fridge, TV, Foxtel, en suite bathrooms and
laundry service. Wheelchair access is limited. This hotel is convenient to public transport and is
up the road from North Sydney train station (10 minute walk) or a 10-minute drive to RNSH.
Check in is 1:30pm and check out 10am.
Standard

Superior

Delux

Family Room/Kitchenette

$109

$119

$134

$149

Neutral Bay Motor Lodge
45 Kurraba Road (corner of Hayes Street)
NEUTRAL BAY NSW 2089
Phone: 02 9953 4199
www.neutralbaylodge.com.au
Some rooms with shared facilities, others with en suite and coffee making facilities, fan, heat,
DVD, clock radio, ironing, cots, cooking facilities, laundry, pay phone and parking. Non-Smoking
property. 150 metres to Neutral Bay Wharf. Catch the 225 bus from Neutral Bay Wharf to Neutral
Bay Junction and then catch the 144 bus to the Hospital. Families welcome.
Pets allowed with a $50 deposit.
There are no fixed prices, as prices vary depending upon time of week and year. Book online. 10%
discount for stays of 5 nights or more. Check In 2pm, Check Out 10am. Phone the lodge for further
details about rates and discount for Hospital patients and relatives.

Mantra Chatswood
10 Brown Street
CHATSWOOD NSW 2067
Phone: 02 9406 5500
Fax: 02 9406 5599
This hotel has studio, one or two bedroom apartments. Fully equipped kitchen, laundry, balcony,
air conditioning, TV, phone, tea and coffee making facilities, and a 24-hour reception. Chatswood
Station is a 4-minute walk. Buses run from Chatswood. Bus 144 from Victoria Ave Chatswood
Stand F takes you to Reserve Rd; St Leonards a 350 metre walk to RNSH.
Studio Room

1 bedroom apartment 2 bedroom apartment

Weekday Rate

$230 – $260

$284

$396

Weekend (Fri-Sun)

$192 – $212

$205 – $246

$333
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Forum Apartments
Australian Corporate Living
3 Herbert St or 1 Sergeants Lane
ST LEONARDS NSW 2065
Phone: 02 9966 4448
Email: info@acliving.com.au
www.acliving.com.au
Just a 3-minute walk from the hospital, 1, 2 & 3 bedroom self-contained apartments. All have TV,
fully equipped kitchen with dishwasher, internal laundry with washer and dryer, walk-in-shower,
and balcony with views.
Rates include weekly cleaning and linen charges. The building offers 24-hour security, 25metre indoor
pool, spa & gym. Rollaway bed, cot and internet connection are available at an extra cost. Train and
bus connections, cafes, eateries, Coles supermarket, post office and Chemist are on the plaza level
downstairs. Rates applicable at time of booking: 7 consecutive nights minimum.
Apartment

7-30 nights p/n

31-90 nights p/n

90 plus nights

Studio/1 bedroom

$175

$164

$149

2 bedroom

$285

$265

$240

3 bedroom

$340

$320

$295

Lane Cove River Tourist Park
Plassey Road
MACQUARIE PARK NSW 211
Phone: 02 9888 9133
Free call: 1300 729 133
Fax: 02 9888 9322
lccp@environment.nsw.gov.au
Located within Lane Cove National Park. Studio cabins have one queen room. Family cabins sleep up
to 5 people (1 queen and 3 single bunk beds). Each cabin has a furnished living room, full kitchen and
bathroom. The park has a swimming pool, a paddling pool, and shared recreation room that includes
a large screen TV and internet. Linen, blankets and towels are provided. A small kiosk is located within
reception. Park fees apply.
One night

Weekly Rate

Studio cabin

$135 (2 people)

$812 (2 people)

Family cabin

$155 (5 people)

$930 (2 people)
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Additional Adult

Additional Child

$10

$10
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Royal Far West- Drummond House
18-22 Wentworth Street
MANLY NSW 2095
Phone: 02 8966 8500
Ask for “Friends Accommodation Team”
Drummond House at Royal Far West is a beautiful federation building located across the road
from Manly Beach, perfect if you need to stay for a few days. Rooms sleep between 2-4 people
and have en suite bathrooms with disabled access. Continental breakfast is included in the cost
and there is a communal bar fridge located on each floor. There are no cooking facilities however
there is a communal dining area and meals are available for purchase. There are communal lounge
and balcony areas and secure premises with key card access. There is no onsite parking. The 144
bus travels from Manly to RNSH. Family Rooms with en suite rates start at $110 per night. Please
confirm availability and pricing with Drummond House.

Astra Apartments
Atchison Street
ST LEONARDS NSW 2065
Phone: 1300 797 321
1 & 2 bedroom full self-contained apartments in security building in St Leonards, North Sydney &
Chatswood. The apartments offer queen or double beds. The 2 bedroom apartments have 2 single
beds in the 2nd bedroom. All apartments have washing machines, dryers, fully equipped kitchens,
including fridge, freezer, over, microwave, dishwasher, toaster, kettle & full cutlery and crockery. All
apartments have LCD or plasma TVs and DVD players. The apartments are available long or short
stays & the St Leonards apartments are 5 minute walk from RNSH. Rates include weekly laundry
change & service.
Studio
One Bedroom

$130 per night

Min 7 night stay

Two Bedroom

$200 per night

Min 7 night stay

Additional information regarding accommodation services can be located by searching
the internet or other local telephone directories, through local councils, or other local
support organisations.
Internet Search Accommodation Sites
https://www.trivago.com.au
https://www.booking.com
https://www.wotif.com
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Taking care in hospital
It is important for all patients, carers and visitors to take care when visiting RNSH. This includes
maintaining good hygiene with appropriate hand cleaning. This also includes adhering to strict
hospital Infection Control procedures. You will notice various Infection Controls signs up
throughout the hospital. Do not be alarmed, please ask the Nurse for guidance and simply follow
direction. Such signs may include, but are not limited to the following.

Visitors

Visitors

See a nurse for information before entering the room

For all staff

Contact Precautions
in addition to Standard Precautions
Before entering room
1

2

3

Dispose
of gloves

2

Put on
gown or
apron

Perform
hand hygiene

3

Put on
gloves

For all staff

Airborne Precautions
in addition to Standard Precautions
Before entering room

On leaving room
1

Perform
hand hygiene

See a nurse for information before entering the room

Dispose
of gown
or apron

4

1

2

3

Perform
hand hygiene
Put on
N95 or P2
mask

On leaving room
1

2

Dispose
of mask
Perform
hand hygiene

Perform a
fit check of
the mask

Perform
hand hygiene

Keep door closed at all times

Standard Precautions
And always
follow these
standard
precautions

• Perform hand

hygiene before
and after every
patient contact
• Use PPE when
risk of body fluid
exposure

• Use and dispose of
sharps safely
• Perform routine
environmental cleaning
• Clean and reprocess
shared patient
equipment

• Follow respiratory
hygiene and
cough etiquette
• Use aseptic technique
• Handle and dispose
of waste and used
linen safely

Visitors

See a nurse for information before entering the room

For all staff

Droplet Precautions
in addition to Standard Precautions

Standard Precautions
And always
follow these
standard
precautions

• Perform hand

hygiene before
and after every
patient contact
• Use PPE when
risk of body fluid
exposure

• Use and dispose of
sharps safely
• Perform routine
environmental cleaning
• Clean and reprocess
shared patient
equipment

• Follow respiratory
hygiene and
cough etiquette
• Use aseptic technique
• Handle and dispose
of waste and used
linen safely

Standard
Precautions
Always follow these standard precautions

Before entering room
1

On leaving room
1

Perform
hand hygiene
2

Dispose
of mask
2

Put on a
surgical mask

Perform
hand hygiene

Perform hand hygiene
before and after every
patient contact

Clean and reprocess
shared patient
equipment

Use personal protective
equipment when risk of
body fluid exposure

Follow respiratory
hygiene and cough
etiquette

Use and dispose
of sharps safely

Use aseptic
technique

Perform routine
environmental cleaning

Handle and dispose
of waste and used
linen safely

Standard Precautions
And always
follow these
standard
precautions
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• Perform hand

hygiene before
and after every
patient contact
• Use PPE when
risk of body fluid
exposure

• Use and dispose of
sharps safely
• Perform routine
environmental cleaning
• Clean and reprocess
shared patient
equipment

• Follow respiratory
hygiene and
cough etiquette
• Use aseptic technique
• Handle and dispose
of waste and used
linen safely
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Falls prevention
for persons
with dementia
Information for family members, partners and friends who are Carers

Why persons with dementia
are at risk of a fall in hospital
People with confusion have a much increased risk of
falling when in hospital due to cognitive impairment,
physical illness and being in unfamiliar surroundings.
Any changes in environment can increase confusion and
agitation, and may increase the risk of falls.
Confusion can affect the person’s ability to understand
and manage unfamiliar environmental hazards, such as
hospital beds, toilets and bathrooms that are not the
same as usual. Being attached to monitors and drips
can increase this as well.

Arriving on the ward
Early on during the stay in hospital the staff will
complete a checklist with you and the patient to see if
they are at risk of falling.
The checklist covers:

• walking ability
• ability to get in and out of a chair/bed
• medications
• history of falls
• eyesight
• memory and thinking problems
• bladder and bowel habits.
If the patient is at risk of falls, then staff will talk to you
about strategies to reduce their risk of falls and falls
injury. These may include an orange falls risk sticker/sign
on their bed; special lower bed; regular toileting;
increased supervision; non-use of bedrails; a bed or
chair alarm – to alert staff if the patient is attempting to
get up by themselves.
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Did you know?
• Delirium is common in older patients in hospital
especially those with dementia
• Delirium can make a patient more at risk of a fall,
especially if they become more confused, agitated,
or unusually quiet and sleepy.
• Family members and carers may be in a much
better position to notice changes in behaviour and
function that can indicate delirium and increased
confusion.
• It is really important to notify staff if you notice any
change in ‘usual’ behaviour.
• Agitation, restlessness, wandering, pain, hunger,
thirst, loneliness and boredom can all increase the
risk of a fall.
Most falls occur around the bedside in relation to
wanting to go to the toilet, especially if the person is
not safe to go by themselves.
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How can you help?
Please bring in for the patient:

• well fitting, non-slip shoes or slippers;
• their usual glasses;
• their usual walking aid as requested;
• hearing aid and spare batteries;
• nightwear that is above ankle length;
• familiar objects such as pillows and photographs
where they can be seen.
Please let staff know about:

• recent slips, trips or falls;
• what help is required with the toilet, shower or selfcare at home;
• when the patient usually goes to the toilet at home
– especially during the night;

References for further
information
Clinical Excellence Commission series of Falls Fact
Sheets for patients, and Carers.
http://www.cec.health.nsw.gov.au/patient-safetyprograms/adult-patient-safety/falls-prevention/
information-for-patients

• any assistance required with eating or drinking;
• any important daily routines the patient has;
• what tablets or other medicines the patient is
taking;
• recent changes in memory or thinking - at home or
in hospital;
• particular likes and dislikes;
• how restless or agitated the patient usually gets
and any particular time of day or night when this is
worse;
• and most importantly - hints and tips to help
support and settle the patient if required.
Knowing about all these things will help staff to better
plan falls prevention strategies with you and the patient.
We recognise that you know the patient best and we
value your advice and suggestions to help to keep them
safe.

Carer Support NSLHD
Ph: 9462 9488
www.nscarersupport.com.au
Providing information, education, advice and guidance
to carers in our hospitals and in the community.
Our website provides information for carers
www.nscarersupport.com.au
It also provides information on education sessions in
the region, covering a range of topics, and other
events for carers.
Connect with Carer Support NSLHD on Facebook:

www.facebook.com/NSLHDcarersupport

Considering Carers in Health
Phone 9462 9488
www.nscarersupport.com.au
www.facebook.com/NSLHDcarersupport
REACH – a Call for Medical Response
Is your family member in hospital? Are you worried about a deterioration in their current medical condition?
Our hospitals respond to requests from family members for a “Clinical Review”.
Ask the nurse to help you make a REACH call or if there is a phone by the bedside you may call 9 for our
switchboard who will direct your call.
At home call 000 for an ambulance.
NOV18/V1
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Nearest railway &
supermarket

To Chatswood

Crows Nest
supermarkets

Getting around Sydney – public transport
Opal Cards – to pay for your trips

Map data ©2019

To travel on public transport within Sydney (including trains and buses) you will need an opal
Card. One Opal card is required per person. Opal cards are available from the newsagency or Post
Office in the main foyer of RNSH. Opal cards are also available from the newsagency at St
Leonards Station.
How does it work?

1.	Purchase and Top up your Opal card before you travel. The amount you pay for the opal card is
the amount you have topped up. The minimum top up amount is $10. Opal cards can be topped
up at 7/11, at the train station or by downloading the Opal Travel App.
2.	Make sure you tap on when entering the bus or train, and tap off when exiting. To tap on or tap
off hold your Opal card or single trip ticket against an Opal reader until it turns green and makes
a sound that confirms you’ve tapped correctly
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Trains, buses and ferry
For timetable information and other details
please contact Transport NSW on 131500 or online
at https://transportnsw.info
Concession Cards
You will need these concession cards to access
subsidised car parking or transport services.
Country Link Services
You can book seats on NSW TrainLink Regional services
online, over the phone or in person at selected NSW
TrainLink stations and sales agents.
https://transportnsw.info/regional
Ph. 132232
Sydney has several different
train lines. The nearest, St
Leonards, is located on Sydney’s
Northern line.
To access train timetables or
information please call: 131 500
or online at https://transportnsw.
info or ask the Information
counter or Carer Support for
assistance
If you have limited mobility, Abil.
io can help you plan your trip on
public transport using real-time
data. It will also map your route
with comfortable walking
distances, avoiding stairs and
significant uphill or downhill
slopes.

Please contact NSLHD Carer Support Service on 02 9462 9488 for guidance, assistance and
support, we are here to help you.
We are located in the Carers Centre on Level 3 in the main building or in offices located in the
Patient Carer Accommodation, level 3 Douglas Building.
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Advance Care
Planning
Carer Support NSLHD
Phone 9462 9488
www.nscarersupport.com.au
www.facebook.com/NSLHDcarersupport

Making decisions about your health care for the future
Advance Care Planning
Advance Care Planning is thinking ahead about your
preferences for health care treatment should you be
seriously ill or injured. Having discussions about your
preferences for care with your family members,
friends, GP and health care professionals ensures
your wishes are known if there comes a time when
you
are unable to make or communicate decisions for
yourself.
Why consider Advance Care Planning (ACP)?

• It encourages you to consider and
discuss future or immediate treatment.
• It will make clear your treatment goals based on
your understanding of your current health
condition.
• It clarifies the things that give your life meaning
and how you want to live for the rest of your life.
• It ensures your wishes are respected and that the
religious, spiritual or cultural beliefs that may
influence your wishes for medical treatment are
known.

Advance Care Directive
(ACD)
An Advance Care Directive, (ACD) is a formal
written record of you wishes, preferences and
instructions about future medical treatment. It can
play a critical role in reducing stress for you and your
family when you are no longer able to make
decisions. For this reason an ACD is sometimes
referred to as a 'living will'.
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What does an Advance Care
Directive look like?
There is no specific form in NSW, there are several
examples available on the Advance Care Planning
Australia website:
www.advancecareplanning.org.au/resources
An ACD often contains:
• The person you would like contacted to make
medical decisions
• Details of what is important to you about your
values, life goals and preferred outcomes.
• Treatment and care you would like or refuse if you
had a life-limiting illness or injury

Why complete an Advance
Care Directive?
An Advance Care Directive ensures your wishes are
clearly known and followed. In a crisis your family
may find it difficult to decide on what treatment is
best.
An Advance Care Directive will help your family and
doctors know what you want when you are not able
to tell them yourself.
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If you are unable to make health care decisions a
member of the health care team will contact your
'person responsible'.
The doctor caring for you will ensure the “person
responsible” has been correctly identified according
to the list below:
1. An Enduring Guardian (a person legally appointed
by you). Your solicitor, registrar of the court of
Office of the Public Guardian can help you appoint
an enduring guardian should you wish.

Where do I keep my
Advance Care Directive?
You should keep your Advance Care Directive in a
place that is easy for you or someone else to find it.
It is a good idea to leave a copy with your Person
Responsible, family/carer, doctor and Health facility.
Make sure you know where all your copies are, if you
change your Advance Care Directive you will need to
replace all of the copies.
Your GP can arrange for your Advance Care Directive
to be stored on your My Health Record

2. Your most recent spouse, de facto or same sex
partner with whom you have a close ongoing
relationship.
3. A person who cares for you on a regular basis and
is not paid to do this (Carer’s Allowance is an
exception).
4. A close friend or relative with whom you
have an ongoing relationship.

Where can I get
more information?
If you need more information:

When will my Advance Care
Directive be used?

1. Your GP, or other health care professionals, can
provide information related to your health.

Your Advance Care Directive will only be used if you
are unable to make, or communicate, your health
care decisions.

3. The Carer Support internet site of Northern
Sydney Local Health District
www.nscarersupport.com.au
Phone: 9462 9488

Your Advance Care Directive will be stored in a
prominent position in your medical record.

Can I change my Directive?
Yes, it is recommended that you review your
Advance Care Directive regularly and following a
change in your health condition.

Who is the
'Person Responsible'?
'Person responsible' is a legal term.
A 'person responsible' is able to consent or decline
treatment being offered to you if you are too sick or
injured to do this for yourself.
This person may be different to your 'contact person'
or 'next of kin'.
Information contained in this brochure originated from Hunter New England
Health Service; GP Network Northside; the benevolent society; North Coast
Health Service and NSW Health.
NOV18/V4

2. Your hospital ward or hospital social worker.

4. The NSW Government Planning Ahead website:
www.planningaheadtools.com.au
5. The Office of the Public Guardian has information
about appointing an Enduring Guardian. Call 1800
451 510 or visit
www.publicguardian.justice.nsw.gov.au/
6. Guardianship Tribunal www.gt.nsw.gov.au
7. Your local public library who will be able to help
you locate information on the intranet

What do I do now?
• Learn about any health and ageing issues you may
have.
• Think about your values and wishes for treatment.
• Identify your ‘person responsible’? Consider legally
appointing an Enduring Guardian/s.
• Talk to friends, family, GP about your values and
wishes.

CATALOGUE NS10477-E
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Capacity Toolkit
Information for patients, their carers and families.
Is someone worried about your ability to
make a decision for yourself? If so, find out
about your rights.

How should capacity be
assessed?

What is capacity?

When a person is doing the capacity assessment
they should think about some important things that
protect your rights. These are called Capacity
Assessment Principles, and are listed below:

The ability to make your own decisions is called
‘capacity’.
When you have capacity you can make your own
decisions about things that happen in your life.

1. The person assessing you should always start an
assessment by assuming you have capacity to
make decisions.

These might be small decisions that you make every
day, like what to eat or who you want to see. Or they
might be bigger decisions, like where you live, buying
a car or whether you need to have an operation.

2. The person assessing you should understand that
if you can’t make a decision about one thing, you
may still be able to make other decisions.
For example, you may be able to decide what to
buy at the grocery store, but not decide when to
buy a house.

What is capacity
assessment?

3. The person assessing you should never assume
that you lack capacity because of how you look or
act, or because of your cultural or religious beliefs.

Before another person decides that you can’t make a
decision for yourself, they must do a ‘capacity
assessment’. The person might talk with you about
the decision that has to be made. They might tell you
the reasons why there is concern about your ability
to decide for yourself.
• put you, or others, in a lot of danger, or,

4. The person assessing you should look at your
ability to understand the decision and not judge if
the decision is good or bad. Everyone has his or
her own likes and dislikes. You might think that a
decision is a good one, but someone else might
worry that it is unwise. For example, eating
chocolate cake for breakfast may be judged as
unwise but it does not mean you do not have
decision-making capacity.

• are very different from those you have made in the
past.

5. The person assessing you should respect your
privacy.

The person will want to ask if you know what the
decision is about and why you are making certain
choices. They will decide if you:

6. The person assessing you should support you, or
get support for you, to help you make a decision,
before they decide you can’t make it. Sometimes
you may just need some help or assistance to
make the decision yourself. The support you may
need will depend on why it is hard for you to make
a decision. You might need:

The person may be worried if decisions you make:

• can make your own decision
• can make the decision with some help, or,
• can’t make a decision at this time.
The person who assesses your capacity may be a:
• family member, friend or carer
• doctor or other health care worker
• government worker, lawyer or bank manager, or,
• person who provides you with services.
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• the information explained to you or in another
language.
• an advocate to support you to say what you
want.
• to be assessed at a specific time of day, in a
quiet place or in a place you feel comfortable.
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When a person is giving you support they shouldn’t
tell you what to do or pressure you to make the
decision they want you to make.
Make sure you ask for the help you need, to help you
to make a decision for yourself.

What if I am assessed as
lacking capacity?
If you are assessed as not being able to make
a decision, even though you have had support,
you may need someone else to make the decision
for you. This might be someone from your family,
a friend or another person. They are called a
‘substitute decision-maker’. They should also ask
you what you want, but may need to make a decision
you don’t like.

What can I do if I am
unhappy?
Help is available if you are unhappy about the
decisions made about your capacity because:
• the person assessing you isn’t using the capacity
assessment principles properly, or,
• you feel you can make a decision when someone
else thinks that you can’t.
You can get help by talking to the Guardianship
Tribunal:
Phone: 02 9555 8500
Toll free: 1800 463 928
TTY: 02 9552 8534
Website: www.gt.nsw.gov.au

Contacts
Carer Support NSLHD
Ph: 9462 9488
www.nscarersupport.com.au
A carer is the family member, partner or friend of
a patient with:
• a longer term illness
• disability – sensory/physical/intellectual
• frail aged
• cognitive impairment
• mental illness
• palliative or end of life
Connect with Carer Support NSLHD on Facebook:
www.facebook.com/NSLHDcarersupport

REACH – a Call for Medical Response
Is your family member in hospital? Are you worried about a deterioration in their current medical condition?
Our hospitals respond to requests from family members for a “Clinical Review”.
Ask the nurse to help you make a REACH call or if there is a phone by the bedside you may call 9 for our
switchboard who will direct your call.
At home call 000 for an ambulance.
NOV18/V2
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Who's who of
hospital staff
Considering Carers in Health
Phone 9462 9488
www.nscarersupport.com.au
www.facebook.com/NSLHDcarersupport

Information for family members, partners and friends who are carers
Carers may interact with a variety of staff in
hospitals and clinics…
Each of these staff performs specific roles and provides
particular information relating to a patient’s care. It can
be easy to lose track of the different staff involved in
the care of your family member or friend, and of who
said what. This resource explains who these staff
members are and their roles.
A family conference will bring all these staff together to
inform you about the care of the patient. The nurse-incharge, social worker or doctor can arrange a family
conference for you.

Medical Staff
Staff Specialist or Visiting Medical Officer (VMO)/
Consultant
Patients are admitted to hospital under the care of the
most appropriate Specialist. The Staff Specialist
develops a treatment plan for the more junior doctors,
who carry out the day-to-day work based on this plan.
The Specialist will usually be on the ward only when
conducting a round. To talk to the specialist ask the
junior doctors to arrange the call or meeting (a patient’s
permission is required unless covered by guardianship).
Registrar
Doctors training to become Specialists are called
Registrars. They oversee the day-to-day care of the
patient and, in consultation with the Staff Specialist, and
other staff, make decisions regarding the medical
management of patients.

Falls Prevention: Please speak to the
Nurse-In-Charge or RN if your relative is confused.
They will decide on appropriate measures to keep the
patient safe and will talk to you about those
measures. Please read the Falls & Delirium brochures
available in the ward.
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Registrars are in the hospital most of the time; they are
usually the most accessible person to get a medical
update from. Registrars change areas every 3-6 months
so you may deal with different Registrars over a period
of time.
Residents and Interns
Interns are doctors in their first year following
completion of their university degree.
Residents have had at least one year working in a
hospital. They can give you some information but they
have limited authority. As part of their training they
rotate areas every 3 months.

Nursing Staff
Management of each ward is under the direction of a
Nurse-in-Charge. If you have difficulties or queries that
the ward nurses are not able to assist you with, or
concerns you wish to raise, you can ask to speak to the
ward’s Nurse-in-Charge.
In hospital wards, most nurses will be either
a Registered Nurse (RN) who has completed a
university degree, or an Enrolled Nurse (EN) who has
completed a certificate course.
Clinical Nurse Educators (CNEs) work alongside nurses
to give them additional education and support.
Clinical Nurse Specialists (CNS) or Clinical Nurse
Consultants (CNC) specialise in a particular area, e.g.
Intensive Care, Aged Care or Cancer Care. They have
extensive specialist knowledge
and experience.
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Other Health Staff
Patient Representative
If you are concerned, have a complaint or wish to feed
back your appreciation to our Health Service contact
the Patient Representative, either whilst accessing our
hospitals or after discharge. It is preferable that
concerns be addressed immediately. Patient
Representatives are available Monday to Friday at each
hospital. Ask the Information Desk for assistance.
Chaplains
Chaplains are available to support people in times of
crisis, anxiety, suffering, grief, loss and death. Staff will
arrange a chaplain for you.
Interpreters
Interpreters are available in our Hospitals. Ask staff if an
Interpreter is required.

Allied Health Staff
Social Workers provide support, counselling
and information to patients and their families.
They may also assist with information or arrange
community services.
Occupational Therapist (OT) role is to see where an
illness or disability may prevent a person from being
able to perform daily living tasks (eg taking a shower).
An OT’s job is to teach a person how to manage tasks
again so that they can be independent and safe. OTs
may also arrange for home modifications or equipment.
Physiotherapist (Physio) sees a patient after surgery, or
if they have a longer term illness or disability, to help
address mobility issues. They also educate people to
understand the importance of exercise and to increase
mobility and strength. Physios assess a patient’s need
for mobility aids and organise follow-up appointments
with the post-discharge clinics.
Speech Pathologists assess, treat and provide a
management plan for patients with communication
disorders. Surgery, disease or brain injury may cause
physical problems, i.e. eating or swallowing.

Dietitians ensure that patients receive the correct diet
and nutrition. Ask to speak to the dietician if you have
any concerns. Dietitians work closely with Speech
Pathologists for patients who have swallowing
difficulties and it is important for carers to be involved
too. If you are concerned that your relative is not eating,
please speak with the Dietitian or RN.
Aged Care Assessment Team (ACAT)
Older patients who need residential care, respite care
or community care packages are assessed by ACAT
who determines their eligibility, level of care required
and advise the patient and family of options. Consent to
aged residential placement is always discussed with the
patient and their family/carer.
Pharmacists
Pharmacists review medications and work closely
with doctors prescribing medications. It is important
that you advise them of all medications and
supplements being taken.
The Red Book can help keep information up-to-date.
Ask Staff for further information, a medication bag
can be purchased through the Pink Ladies in the foyer
shops at each Hospital.

Carer Support NSLHD
Ph: 9462 9488
www.nscarersupport.com.au
Providing information, education, advice and guidance
to carers in our hospitals and in the community.
Our website provides information for carers
www.nscarersupport.com.au
The Event diary provides information on education
sessions in the region, covering a range of topics, and
other events for carers.
Connect with Carer Support NSLHD on Facebook:

www.facebook.com/NSLHDcarersupport

REACH – a Call for Medical Response
Is your family member in hospital? Are you worried about a deterioration in their current medical condition?
Our hospitals respond to requests from family members for a “Clinical Review”.
Ask the nurse to help you make a REACH call or if there is a phone by the bedside you may call 9 for our
switchboard who will direct your call.
At home call 000 for an ambulance.
OCT18/V1
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Communication
and Care Cues
Considering Carers in Health
Phone 9462 9488
www.nscarersupport.com.au
www.facebook.com/NSLHDcarersupport

Information for family members, partners and friends who are carers

What is the Communication
and Care Cues form?
This form enables our hospital staff to recognise and
provide care that meets the needs of individual patients
with memory and cognitive problems whilst they are in
hospital.
Working with Carers enables us to utilise their
knowledge and expertise to better understand the
individual needs of the person they care for. A primary
Carer’s knowledge of the patient, especially with regard
to communication and behaviour, is seen as an
important link for us.
Research undertaken at Royal North Shore hospital
provided us with a comprehensive approach to improve
the hospital experience for all patients with memory
and cognitive problems, and
their Carers, which has now
been implemented as the
Communication and Care
Cues form. Please complete
whatever is applicable on the
form provided.

What will happen?
Please ask staff for the Communication and Care Cues
form and tell us about the most important things you
think we need to know to keep the person you care for
reassured and comfortable whilst in hospital.
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COMPLETE ALL DETAILS OR AFFIX PATIENT LABEL HERE

Carer/Family Member of Patient, or Nurse, to Complete
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We know that you have information about your relative/friend that will help hospital staff to provide person-centred,
compassionate care. Please share this information with us.

Preferred Name (of relative/friend).............................................................................................................................................................................................................................................................................................................................................
Where Born .....................................................................................................................................................................................

Time Lived in Australia..........................................................................................................................................

Language Spoken at Home ...........................................................................................................................

English Ability .........................................................................................................................................................................

Interpreter Required

Holes punched as per AS2828 - 2012

BINDING MARGIN – NO WRITING

Names and relationships of significant family members:

Names of significant friends or other family members (may already be noted above):

Names of other special people or loved pets (including type of pet/s):

Cultural or religious practices:

Current or past major occupation:

Current and/or past hobbies and interests:

Favourite music and movies/books/television shows:
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Communication and Care Cues is an
approach to individualise care provided to
patients with memory and cognitive
problems while they are in hospital.
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The form will be displayed in bed chart notes, so that all
staff who are involved in his/her care will be able to
access and use this Information.
Hospitals are busy places and we don't always get to
know your family member well enough to work out their
particular needs, your input is valued.
Carers are requested to let staff know they are the Carer
e.g. I am Fred's wife and his carer.
This information will be included on Medical records as:
The NSW Carer Action Plan states:

• Carers are recognised, respected and valued
• Carers are partners in care
Staff are provided with education sessions on Carers to
improve their responsiveness to the needs of carers.
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Who is a Carer?
A Carer is a family member, partner or friend who
provides care and support, to a relative or friend.
Carers provide a range of support from personal care,
meals and transport to medical appointments.
Carers provide assistance to:

• Frail older people
• People with disabilities
• People with mental health disorders

If you need assistance
If you have concerns about your family members care
you should talk to the Nurse in charge or Nurse Unit
Manager of the ward.
The Patient Representative in the hospital can also
assist. They can be contacted through the Information
Desk.
It is best to address issues at the time rather than when
you have returned home.
The Communication and Care Cues form can be
completed if your family member is coming into
hospital from Residential Care. In some cases you
complete it, in others the facility complete it or send
comparable information that they use.
Please note that if you wish to help your family member
at meal times just let our nursing staff know so that
they can run through any relevant information with you.
If your relative is unsettled and behaving in
an unusual way, let staff know – again we value your
knowledge of the patient. This can be an indication of
delirium.

• People with alcohol or drug dependency
• People with dementia
• People with a terminal illness
• People living with HIV/AIDS
• People living with a chronic illness.
Carers come from all walks of life and from
all types of backgrounds.

Carer Support NSLHD
Ph: 9462 9488
www.nscarersupport.com.au
Providing information, education, advice and guidance
to carers in our hospitals and in the community.
Our website provides information for carers
www.nscarersupport.com.au
It also provides information on education sessions in
the region, covering a range of topics, and other
events for carers.
Connect with Carer Support NSLHD on Facebook:

www.facebook.com/NSLHDcarersupport

Other support for Carers
Please take the opportunity to gain more information there is a comprehensive brochure 'Information for
Family Members who are Carers' covering a range of
topics, available throughout the hospital. We hold free
information courses that cover a range of topics to help
Carers provide care and look after their own health.
A free cooking course is available for men who have to
take over meal preparation.
For more information please call Carer Support on
9462 9488 during office hours. We will be in touch with
you (maybe at home later in the day).
REACH – a Call for Medical Response
Is your family member in hospital? Are you worried about a deterioration in their current medical condition?
Our hospitals respond to requests from family members for a “Clinical Review”.
Ask the nurse to help you make a REACH call or if there is a phone by the bedside you may call 9 for our
switchboard who will direct your call.
At home call 000 for an ambulance.
NOV18/V1
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U2L4(RNS)
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DD

D.O.B.

Facility: COM HKH MQE MV RNS RYD

MM

/

YYYY

FEMALE

M.O.

ADDRESS
PH

COMMUNICATION
AND CARE CUES

¶AST0ÊÉ=ÈÄ

MALE
/

M/C

FIN

LOCATION / WARD

ADM

DD

/

MM

/

YYYY

COMPLETE ALL DETAILS OR AFFIX PATIENT LABEL HERE

Carer/Family Member of Patient, or Nurse, to Complete

AST09829

We know that you have information about your relative/friend that will help hospital staff to provide person-centred,
compassionate care. Please share this information with us.
Preferred Name (of relative/friend).............................................................................................................................................................................................................................................................................................................................................
Where Born .....................................................................................................................................................................................

Time Lived in Australia..........................................................................................................................................

Language Spoken at Home ...........................................................................................................................

English Ability .........................................................................................................................................................................

Interpreter Required

Holes punched as per AS2828 - 2012

BINDING MARGIN – NO WRITING

Names and relationships of significant family members:

Names of significant friends or other family members (may already be noted above):

Names of other special people or loved pets (including type of pet/s):

Cultural or religious practices:

Current or past major occupation:
Current and/or past hobbies and interests:

Favourite music and movies/books/television shows:

CATALOGUE NUMBER NS09829-E

OCT18/V6

Other special issues and / or important habits (e.g. likes, dislikes, rituals, ways of doing things etc. (You do not need to give
us a lot of information, just those that will keep your family member settled, or tips for us to help settle them.)

Does the relative/friend have any communication difficulties (e.g. can’t say what they may want to, can’t understand
instructions, hard of hearing, no English – interpreter required etc.)? Please explain what and how this is managed to
effectively communicate:

We recommend that you bring in familiar items in an activity bag that will help comfort and settle your
relative/friend, such as a blanket/rug, favourite pillow, photograph, magazine/s, puzzles, cards, radio/CD player,
even a stuffed toy etc.
MARGIN – NO WRITING
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COMMUNICATION AND CARE CUES

Occasions of importance (e.g. wedding anniversary or other celebrations):
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FAMILY NAME

MRN

GIVEN NAME

DD

D.O.B.

Facility: COM HKH MQE MV RNS RYD

MALE
/

MM

/

YYYY

FEMALE

M.O.

ADDRESS
PH

COMMUNICATION
AND CARE CUES

M/C

FIN

LOCATION / WARD

ADM

DD

/
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/

YYYY

COMPLETE ALL DETAILS OR AFFIX PATIENT LABEL HERE

Does your relative/friend smoke?

Yes

No

Does your relative/friend drink alcohol regularly?

Yes

No

Does your relative/friend use recreational drugs?

Yes

No

How does your relative/friend normally move about (e.g. by themselves, with walking stick or walking frame, holding on to
the furniture etc.)?

Does your relative/friend wear any artificial aids (e.g. dentures, hearing aid, glasses, limbs etc.)?

What are your relative/friend’s usual sleeping habits (e.g. bed time, waking time, nap/rest time, pillows, blankets,
position, night caps, settling routines etc.)?

Holes punched as per AS2828 - 2012

Are there any special food or drink requirements, including likes / dislikes (e.g. allergies, foods not to be given, consistency
– puree, soft etc., religious, milk / sugar, vegetarian, vegan, favourites etc.)?

BINDING MARGIN – NO WRITING

What are your relative/friend’s usual hygiene habits (e.g. showering / bathing, shaving, toileting, continence, denture
management etc.)?
Usual Shower Time:
Morning Before Breakfast
After Breakfast
Evening Before Dinner
After Dinner

Are there any situations or topics of conversation that are likely to upset/anger your relative/friend?

If your relative/friend is upset or agitated, what do you usually do to calm and settle him/her?

Is there anything else you would like us to know that will assist in caring for your relative/friend?

Name & Relationship of Person Completing the Form:
Name ....................................................................................................................................................................................................................

Relationship .............................................................................................................................................................................

Date: _ _ / _ _ / _ _ _ _
Name of Nurse Completing the Form:
Name ....................................................................................................................................................................................................................

Signature

Designation...............................................................................................................................................................................................

Date: _ _ / _ _ / _ _ _ _

.......................................................................................................................................................................................

MARGIN – NO WRITING
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Medicine
Considerations
Considering Carers in Health
Carer Support Center
Phone 9462 9488
www.nscarersupport.com.au
www.facebook.com/NSLHDcarersupport

Adapted from NPS Medicine Wise
It is important you seek clarification of the reason a
medicine being taken. Keeping this and other key
medicine information written down for easy access
will help prevent mistakes from occurring.
All health professionals need to know what medicines
are being used, including dosages and how often it is
being taken. Having access to the correct information
meant they can make informed decisions., so that
they can make the correct decisions about the health
of yourself or the person you are caring for.
Medicines can include:

• Prescription medication
• Over-the-counter medication (e.g. vitamins)
• Herbal medicines (natural (complementary)
medicines)
• Illicit medicines
And can come in the form of:

• tablets/capsules
• lotions/creams/ointments
• patches
• drops
• inhaled, implantable devices
To help keep track of medicines information, you
should use the medicines list, at the back of this book.
For certain situations, keeping track of medications
can sometimes be difficult. More importantly, ensure
the information is clear and available at the following
points on your healthcare journey.

At home or seeing any
health professional
• Keep your medicines list up to date.
• Make sure you have the medicines list with you
each time you have an appointment with, or visit,
your regular health professional. This is especially
important if you see someone new.
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• If you stop or start taking a new medicine, let them
know.
• If you are having any issues with the medicines or
experiencing any negative effects, ask for a
medicine review.

Going to hospital
This situation could occur suddenly and without
much notice. To ensure that the process runs
smoothly, follow the following advice:
• Take your up-to-date medicines list with you, as
well as the medicine containers, and show them
both to the doctor, nurse, or pharmacist.
• Your medicines should be checked on arrival and
when you’re moved around the hospital.
• For your own safety, you may be asked questions
about the medicines that are being taken. Make
sure these questions are answered honestly.
• Refer to your medicines list if needed. The doctor
may wish to take a copy of your medicines list.

Leaving hospital
• The medicines you are taking could be changed
during the time at the hospital. When you leave,
make sure you ask which medicines you should
continue to take, and ensure the medicines are fully
explained.
• Ensure the doctor updates the medicine list before
you leave.
• Check the active ingredients of all your medicines
to avoid any doubling up. Ask your health
professional if you’re unsure.
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• Ask your pharmacist to print a medilist to support
you to take your medicine correctly.

You should also keep the following information with
your Medicine List:

It is important that you have up-to-date information
as mistakes can happen and put you, or whom you
care for at risk of harm.

• Details of any allergies you have, or previous
problems with any medicines.

Who can I contact for help?
It is likely that you could have some questions about
particular medicines that have been prescribed or
that are being taken. If you are looking for assistance,
that is not an emergency situation, you might
contact your local pharmacist for advice.
NPS Medicine Wise can offer basic information on
medicines. You can contact them on 1300 633 424.
Your call will be answered by Health Direct Australia,
and you will talk to a registered nurse.
The registered nurses can provide you with
information on:
• Prescription medicines
• Over-the-counter medicines
• Herbal medicines (natural (complementary)
medicines)
Their phone services are available 9:00am to 5:00pm,
Monday to Friday, except on public holidays.

• Emergency contact details
In order to get the best results from the medicines
you are taking, you should discuss the following
questions with you doctor, pharmacist or health
professional:
• Why do I need the medicine?
• How should my medicine work?
• When will my medicine start to work?
• How should I take my medicine?
• Can I take it with water or food?
• When should I take my medicine and for how long?
• Do I need to avoid any other medicines, foods, or
drinks when I am taking this medicine?
• What should I do if I miss a dose?
• Do I need regular check ups or tests while taking
this medicine?
• What should I do if a side effect occurs?
• How should I store my medicine?

You can also visit their website at nps.org.au/
medicinewise which may be able to provide you with
answers to some of your questions, or simply provide
you with further information.
You can also download theNPS Medicine Wise
application and electronic medication kit and
reminder application on the iTunes and Google Play
stores.

Using your medicines list
On the following page you will find a Medicine List
for you to use.
In order to use this as best you can, NPS
recommends the following:
1. Keep it up-to-date by crossing out any medicines
you are no longer using and adding new medicines
as you start them.
2. Take it with you each time you visit the doctor,
pharmacist, or health professional, or if you need
to go to hospital.

Carer Support NSLHD
Ph: 9462 9488
www.nscarersupport.com.au
Providing information, education, advice and
guidance to carers in our hospitals and in the
community.
Our website provides information for carers
www.nscarersupport.com.au
The Event diary provides information on education
sessions in the region, covering a range of topics, and
other events for carers.
Connect with Carer Support NSLHD on Facebook:
www.facebook.com/NSLHDcarersupport

3. Keep it with you at all times in case of emergency.
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(Active ingredient or brand name)

Name of Medicine

Strength

What is the medicine for?

Special instructions or comments

Date started

When to stop or
review

Date to have all my medicines reviewed .....................................................................................................

...............................................................................................................................................................................................

Allergies ...........................................................................................................................................................................

My Name .........................................................................................................................................................................

How much do I use and when?

List ALL medicines currently used, including: prescription medicines,
over-the-counter medicines, herbal and natural medicines. Medicines
come in many forms, including: tablets, liquids, inhalers, drops, patches,
creams, suppositories and injections.

Keep your medicines list up-to-date
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RNSH PARKING UPDATE

2019 Car Parking Rates
Car parking rates at Royal North Shore Hospital
will be adjusted from 1 July 2019 to reflect:
(a)

(b)

(c)

NSW Health Policy Directive PD2017_008
in relation to Concessional Fees and
Eligibility (where applicable);
NSW Health Information Bulletin
IB2019_014 in relation to Car Parking
Fees (where applicable); and
Increase as a result of the Consumer
Price Index (where applicable).

The adjustments apply to both public and staff
parking rates and vary depending on the length
of stay and type of parking.
Eligibility for concessional parking rates will be
administered in accordance with NSW Health
Policy Directive PD2017_008.

Ticket Category
Staff
Payroll Deduction (per
Fortnight)
Annual Parking
Per Exit
0 – 15mins
15mins – 1hr
1hr – 2hrs
2hrs – 3hrs
3hrs – 4hrs
4hrs – 5hrs
5hrs – 6hrs
Over 6hrs
3 Day Ticket
7 Day Ticket

Parking Meters

There is no change to disabled parking
entitlements.

Single Exit
3 Day Ticket
7 Day Ticket

For more information, please visit the RNSH
Parking Office in the P2 multistorey car park.

New

$37.40

$37.90

$947.70
$5.40

$960.30
$5.40

Free
$6.70
$9.90
$13.30
$15.60
$29.90
$31.20
$34.90
$34.90
$51.10

Free
$6.80
$10.10
$13.50
$15.80
$30.30
$31.60
$35.40
$35.40
$51.80

$6.70

$6.80

Casual

Otherwise, there is no change to parking
entitlements for staff, patients, volunteers or
visitors.

Current provisions for people suffering financial
hardship will continue to apply.

Current

Per Hour

Concession (Public Hospital Only)
$5.50
$11.10
$22.20

$5.60
$11.30
$22.60

$15.60

$15.80

Bulk Purchase
Exit Ticket

CONTACT US | Wilson Parking (02) 9438 1976
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Discharge checklist
Discuss your needs for the Discharge planning process to run smoothly with the NUM (Nurse Unit
Manager), Social Worker or Carer Support Service these are some things to consider:
✓✓ Do I have my referrals
✓✓ Do I have my discharge letter / medical certificate
✓✓ How am I getting home
✓✓ Am I a Carer or in a caring role what help is there for me who can I ask?
✓✓ Things that worry me about going home
✓✓ What is my Patient / Carer / Family goal
You may have a long trip ahead of you, it is important to ensure the ward know what time you
need to be ready to go and ensure that you have the following:
✓✓ Diagnosis and discharge letter that includes:
a. tests/interventions/procedures
b. medications
✓✓ Follow-up appointments made for specialists
a. date & time
b. location
c. tests required prior
✓✓ Follow up appointments for community based services and GP
It may be possible to have a follow-up appointment done via Telehealth. Ask the medical team to
discuss with your local GP. This may save you coming back to Sydney.
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Carer Support Service 9462 9488
www.nslhd.health.nsw.gov.au
www.facebook.com/NSLHDcarersupport
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