
Physical Health Cards - Identifying a Need 
Health & Wellbeing Program 

Engagement and participation underpins recovery oriented practice

Ryde OPMHS Health & Wellness Groups (2017) 

Health & Wellness groups were added to our group 
program  as part of a commitment to bridge the gap 
between mental health & physical health. 
Seperate Men and Women’s Group Programs were 
run. 
Staff identified that there  were gaps in participant’s 
health literacy, connectivity with their GP and health 
care providers. 
The first physical health card was developed and 
introduced into the group program. 
Consumer feedback via survey sought at the end of 
the program.

Project Team: 
Mandy Meehan (NB OPMHS Health & Wellness Program) 
Judy Groom (CNC) 
Diane Grayshon (CNS)



Physical Health Cards - Consumer Engagement 
Health & Wellbeing Program 

Engagement and participation underpins recovery oriented practice

Moving away from a culture of “doing for” to one of “working with” consumers. 

Shifting to a system that is genuinely person-centred, recovery focused and trauma informed model.

Ryde OPMHS Health & Wellness Groups (2017 & 2018) 
Whilst group evaluation and consumer feedback has always been an important 
component for our service we felt that we could do more. 
In addition to our group evaluations we commenced our annual consumer 
forums.  
Identifying what topics current consumers wanted to include in the group 
sessions and ensuring clinicians were not being prescriptive to what we felt 
should be included. 
Suggestions were discussed and planned alongside consumers. 
We appointed a Group Support advocate for our programs. A consumer who had 
previously completed the Stepping On and Health & Wellness Groups and could 
share their recovery journey.

Consumers have a unique perspective of 
personal experience with navigating the 
health system and can provide practical 
strategies, knowledge and suggestions 
from their own personal experience or 
those shared from other consumers.

Project Team: 
Mandy Meehan (NB OPMHS Health & Wellness Program) 
Judy Groom (CNC) 
Diane Grayshon (CNS) 
Ryde Consumers – Stepping On & Health & Wellness group participants



Physical Health Cards - Consumer Engagement 
Health & Wellbeing Program 

Engagement and participation underpins recovery oriented practice

Moving away from a culture of “doing for” to one of “working with” consumers. 

Shifting to a system that is genuinely person-centred, recovery focused and trauma informed model.

2018 - 2019 Re-Design - Physical Health Cards 
Once again we felt we wanted to do more than just another evaluation 
and consumer feedback format. 
During our annual OPMHS consumer forum and throughout the year we 
worked with our consumers on design features, what information to 
include and how best to distribute the cards to support individuals to start 
that conversation with GP’s and Health Care providers regarding physical 
health. 
Whilst we acknowledge on the spectrum of engagement and participation 
we had commenced the process prior to enabling a true co-design we 
ensured consumers were active participants and not just sources of 
endorsement or information. 

Designs On the Cutting Room Floor….

Project Team: 
Mandy Meehan (NB OPMHS Health & Wellness Program) 
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Physical Health Cards - Consumer Engagement 
Health & Wellbeing Program 

Engagement and participation underpins recovery oriented practice

Moving away from a culture of “doing for” to one of “working with” consumers. 

Shifting to a system that is genuinely person-centred, recovery focused and trauma informed model.

2021—2022 Physical Health Cards - Consumer and Carer Approved 

Gaining the Consumer and Carer Tick was an additional step in 2021. 
20 consumers were involved in this process alongside staff, consumer 
peer workers and carers. 
Content changes made including;  
Updating bone density in accordance to current recommendations 
Changing the point ‘Sexual Health’ to 'My Sexual Health’ to keep 
consistent with MHDA policy and feedback from consumers to improve 
understanding 
Discussions included wether to change to a double folding card, however 
the consensus was to keep single as fitted better into wallets.

Project Team: 
Mandy Meehan (NB OPMHS Health & Wellness Program) 
Ryde Stepping On Consumers & NB Consumers and Staff feedback



Physical Health Cards - Consumer Engagement 
Health & Wellbeing Program 

Engagement and participation underpins recovery oriented practice

Moving away from a culture of “doing for” to one of “working with” consumers. 

Shifting to a system that is genuinely person-centred, recovery focused and trauma informed model.

“I took the card to my GP,  
she thought it was  
a great idea”.

“I had some tests - Eyes and Skin” 
This consumer was diagnosed  
and treated for a significant skin cancer  
that early detection had a positive  
outcome on prognosis..

“Great Resource” 
“I keep them in the wellness clinic to discus with consumers” 
“They give me some guidance when discussing physical health”

“I need to take this to my GP 
 - my mammogram is overdue” 
This consumer had moved to a RACF  
and 12 mo after the group she still  
had the physical health card.

Staff Feedback



Physical Health Cards - Consumer Engagement 
Health & Wellbeing Program 

Engagement and participation underpins recovery oriented practice

Services can improve physical health and wellbeing for people living with mental health issues from prevention and health 
promotion, screening and assessment to improving access to physical health care and interventions. 

Clinicians need to support individuals in defining and reaching physical health goals, take into account personal values, 
preferences and desires whilst considering how trauma can impact on health and engagement with services.



Physical Health Cards  
Health & Wellbeing Program 

Engagement and participation underpins recovery oriented practice

Cards can be ordered via Design and Print: 

Women’s Health (Set of 4 – common reverse) 

http://intranet.nsccahs.nswhealth.net/corpsupport/CorpCom/design/CatalogueNS/catalogue/NS12492A.pdf 

Men’s Health (Set of 4 – common reverse) 

http://intranet.nsccahs.nswhealth.net/corpsupport/CorpCom/design/CatalogueNS/catalogue/NS12492B.pdf

Project Team: 
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Roksana Detheridge (Ryde OPMHS Team Leader) 
With thanks to the Ryde OPMHS consumers and peer workers and Northern Beaches consumers and clinician's 
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