
RNSH Patient and Carer Accommodation is a short term, crisis accommodation 
facility managed by the Social Work Department. Patients of RNSH and their 
carers may be eligible for access - please call ahead regarding availability. 

All Enquiries: Social Work Department 02 9462 9477  Office Hours: 9am - 4:30pm
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CHECK-IN 
Available after 5pm 
via lobby reception

15 min

4P

SOCIAL WORK DEPT. FOR 
• Booking enquiries
• Check-in from 1pm-4.30pm weekdays
• Payment and billing
 

DouglasBuilding
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DOUGLAS BUILDING LV 3 
Accommodation is on level 3.
Access is restricted to guests; 
you need to collect a 
key/swipe to enter.

1 Reserve Road

Patient and Carer 
Accommodation

ROYAL NORTH SHORE HOSPITAL (RNSH)



Transport
St Leonards Station is within walking distance.

You can ride public transport in Sydney by 
“tapping on” to pay with an Opal card, 
contactless debit/credit card, or your digital 
wallet (linked to your phone or watch).

For further transport information, please visit 
www.transportnsw.info or call 131 500.

Laundry
There is a washing machine (note: must supply 
your own washing powder), dryer and ironing 
equipment available for guests to share.

Parking
RNSH visitor parking is available in the P2 car 
park, which can be accessed via Reserve Road 
or Westbourne Street. It is operated by Wilson 
Parking; please see the rates listed on their 
website or call (02) 9438 1976.

Kitchen & Dining
The kitchenette is equipped with a microwave, 
kettle and refrigerators for guests to share. 
There is also a communal lounge/dining area. 
Please note: cooking equipment is not permitted.

There are plenty of cafes and restaurants in 
the area, in addition to an IGA supermarket 
nearby St Leonards Station.
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IPTAAS
(Isolated Patients Travel and Accommodation Assistance Scheme)

This is a subsidy program that offers financial assistance with travel and/or accommodation costs 
for NSW residents who need to travel far from home (100km +) to access specialist medical 
services. Call 1800 478 227 to discuss your eligibility. www.iptaas.health.nsw.gov.au


