GP Quick Guide

HL HealthLink

connecting with care

This quick guide shows how to send e-referrals from Best Practice and Medical

Director to outpatient services.
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Part 1: Send the referral

< Best Practice Users:
Step 1: Open the Patient Record
Search for the patient and open their electronic medical record.

Step 2: Two options to Launch the Electronic Referral Form
2a. Click “HL” letter icon in blue, then another window will launch, and all the available Referred Services will be listed there.

File Open Request Clinical View Utilities My Health Record Bp Comms Help
¥ sila@2% MSEEJ
PEDH s a0220 OMIER S P
Family members: | Ms Cox Marie v " Jump ” Open ‘
Name: Cox Marie DOB.: 24/01/1942 Age: 80ws  Bith Sex: Female “]Eh 15m 375|ﬁ [ Finalise visit | | My Heath Record
Address: 5 Wolseley Cres Paint Piper 2060 Phone:  (m) 0412345678 Email:
Medicare No: Record No.: Pension No.: Comment:
Occupation: Tobacco: Alcohol: Elite sports: Ethnicity:
Blood Group: BreastFeeding: Parity: Pregnant: No Advance Health Directive:
Alergies / Adverse Diug Reactions: Reactions | Motfications: | FactShests || PreventweHeath || Acions || Remndes |
ltem Reaction Severty Type Due Reason ~
Nil Known Unknown Preventive health 5/08/2022  Influenza vaccination should be considered!
Prevertive heatth 05/08/2022  Vaccination against pneumococcus should be considered!
Preventive heatth 05/08/2022  Vaccination against shingles should be considered!
Preventive health 05/08/2022 A smoking history should be recorded! v
|There are unchecked reports for this patient! |

Or 2b: Click “View” -> Select “HealthLink Forms”.

Al 1
File Open Request Clinical Utilities My Health Record Bp Comms Help
Contacts Fl £ Al Py B‘.? L
P al=220 OM O HL B
Contact Notes
Previous patients Shift+F2 v ” Jump | ‘ Open ‘
Data conversion notes DO.B.: 24/01/1942 Age: 80ys  Bith Sex: Female |1|]7|| Om 255: [P | Fnaisevist ] [ My Heath Record
Pharmaceutical Products Explorer Cri+Fi2 2060 Phone: - fm) (412345678 Emal:
MIMS Product Information Fi2 | Record Mo Pension No.: Comment:
MIMS Consumer Medicines Information Shift+F12 Tobaczo: Heshol: Eite sport: Ethricty.
Patient Education material ShiftsF11 BreastFeeding: Palmy. Pregnant: Mo Advance Health Directive:
Fact Sheets Reactions Notfications: [ FactSheets || Preventive Health ||  Actions |[ Reminders
| -~ Severity Type Due Reason ~
Prevertive health 05/08/2022  Influenza vaccination should be considered!
HealthLink Forms Preventive health 05/08/2022  Vaccination against pneumococcus should be considered!
Prevertive health 05/08/2022  Vaccination against shingles should be considered!
NPS RADAR Documents Prevertive health 05/08/2022 A smoking history should be recorded! hd
Audit Log There are unchecked reports for this patient!
Refresh F5
[ ad || Bt || Delte [ Pmt |
- Scriptdate: | 5/08/2022 [5) | Tickthe boxes of the items that you want to prnt Seler
8 Ms Cox Marie z ltems in red have been calculated to have been fully used |:
"4 Today's notes
s Drug name Strength Dose Quantty  Rpts.
Past visits [] Painstop Day time 120mg:5mg/5m 120mg;5mg./5 Before bed. 1%200mL 0

After another window launches, select “New Form”.

New Form Ctri+N Y

Open Form Ctri+0O
Close Ctri+F4

2

~tDate: 9072022 [ia]| EndDate: [9/082022  [38)| Provider [Al [+] Location: [al [#] status:[ai [~]
ated Date Patient Subject Provider Addressee Location Status Message ID

21/07/2022  Ms Cox Marie INSLHD Hospital in the Home Dr Best Practice nslhnref HealthLink Townsville Completed HITH-670
08/08/2022  Ms Cox Marie NSLHD Hospital in the Home Dr Best Practice nslhnref HealthLink Townsville AutoSaved HITH-992
28/07/2022  Ms Cox Marie NSLHD Hospital in the Home Dr Best Practice nslhnref HealthLink Townsville Completed HITH-804
05/08/2022  Ms Cox Marie NSLHD Hospital in the Home Dr Best Practice nsthoref HealthLink Townsville ~ AutoSaved HITH-946
27/07/2022  Ms Cox Marie NSLHD Hospital in the Home Dr Best Practice nslhnref HealthLink Townsville Completed HITH-705
08/08/2022  Ms Cox Marie NSLHD Hospital in the Home Dr Best Practice nslhnref HealthLink Townsville ~AutoSaved HITH-989
18/07/2022  Ms Cox Marie NSLHD Hospital in the Home Dr Best Practice nslhnref HealthLink Townsville Completed HITH-665
13/07/2022  Ms Cox Marie NSLHD Hospital in the Home Dr Best Practice nslhnref HealthLink Townsville Completed HITH-652
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Medical Director Users:
Step 1: Open the Patient Record
Search for the patient and open their electronic medical record.

Step 2: Click “HL HealthLink Tab” -> Select “New Form”

’9 File Patient Edit Summaries Tools Clinical C - Resources  Sidebar

MyHealthRecord Messenger Window Help

P

#=RaA@F@E VPI\Iﬁl@tlIQBIO.Q@J%E\QWOOQEH | [ Go MDRefernce | =3
[ Mr Tony Wang (5tyrs 3mths) v|poa:o1/nsn971 Gender: Male Oceupation: | [ amsslm
2 Centennial Ave. Lane Cove North, Nsw 2066 Ph: 0258765432 (home)  Record No: | ATSE |
Alergies & | Allergies/Adverse Reactions A Pension No: I Bhrddy:[ .
Reactions: 7 SmokngH:nPDaiy IHI No: 1
Warmings: [Peant allergy =] MyHeathRecord: | Recals | ®
© summay [ R CurentRx [ % Pogess [ & Pesthstoy [ B Rests [ [ Letes [ @ Doomee ] i _Qusgmal 2 _on ] 2 scpocm

2 C d | & MDExchange 1 HL HealthLink H
Nchorml Resume | Delete = Clear Filters | Refresh | Error Detail
52 of 52 Records z
Date Created v[7]| Fom Status [ 7]| Message ID  [7]| Type [7]| Subject [7]| Description [7]| Recipient [7]| sender *A

- =i . uist : REFER

18/07/2022 12:03:13pm.  Submitted HITH-662 NSLHD Hospitalinthe Home ~ NSLHD Hospitali.. NSLHD Hospital inthe Home ~ nslhnref Dr Bronwn Gillespie
5/07/20222:0159pm.  Autosaved HITH-604 NSLHD Hospitalinthe Home ~ NSLHD Hospitali.. NSLHD Hosptalinthe Home  nshrref s m

7
0‘0

For both Best Practice and Medical Director Users:
Step 3: Under Referred Services section, select “Northern Sydney Local Health District Services”.

V20220817

° o http://uat-server-bp:5088/forms-directory/FormsListing.action?aduro_formDefinitionld=forms-directory8aduroVersion=aduro_v18&aduro_aduroVersion=1.1€
HealtnLan 1800 125 036 (AUS) Contact Us
W connecting with care helpdesk@healthlink net
| |
“ Make a referral { Update referral - Tasmania Update referral - SA Health J
Specialists, Allied Health Providers and GPs
EE Specialists & Referrals Refer to Private Specialist ‘ Refer / Contact other health providers
General Services
~This is the AU UAT Environment-— National Certificate of Capacity
ReturnToWorkSA Work Capacity Certificate
Referred Services
| ACT Health Epic Test Application for ACT Approval to Prescribe Controlled Medicines
AU Radiology Referrals Austin Health
Banyule Community Health Canberra Health Services - Outpatient and Community Referral
Carrington Community Health Form
Chris O'Brien Lifehouse Services ccCHIP - Cardiometabolic Health in Psychosis
Eastern Health DPV Community Heaith
HealthLink Logging Service EMR AP Test App
Hearing Australia Medical Certificate HealthLink Logging Service
Konnect Certificate of Capacity Heartbeat Health Summary
Mercy Hospital for Women Mater Health Referrals
My Aged Care Referral Monash Health Specialist Consulting Clinics
NNSW Local Health District (NNSWLHD)
I N:nhem E:Ed,,g Local Health District Services I Northern NSW Local Health District services
PRP Diagnostic Imaging Online Medical Certificate for QLD CTP Claim
Sydney Local Health District Services SAHealth
Tasmanian Health Service Sydney Local Health District Women's Health
Vendor Validation Tool Transport for NSW -
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Step 4: Choose the appropriate service, then the Facility, then select “Continue” button.

G o http://uat-server-bp:5088/form-au/PrepopulateForm.action?aduro_formDefinitionld=nslhnref8owner=nslhnref&serviceProviderCode=nslhnref&pmsW!

Health =L
Northern Sydney
Local Health District

NSwW
B Endocrinology Facility™ Royal North Shore Hospital -
- Colorectal

- Dermatology

Ear, Nose and Throat
- Emergency Department
Endocrinology

- Gastroenterology
Hand and Peripheral Nerve
NSLHD Hospital in the Home
- Neurology
- Ophthalmology
- Orthopaedics
Plastics
-~ Respiratory
Rheumatology
Urology
- Vascular

Step 5: After filling in the form, you can preview the form to fix any issues or park the form before adding

more information later.

Health ’

rL

mN‘i.!! fggl‘ﬂgalst{dggﬁct Dermatology Preview | Park [ Helpv
Requested Information A Q Form parked successfully. Please note that attachments selected from your PC need to be re- =
Dermatology attached when resuming the parked form.
Attachments / Reports Please fix the following errors:
Mo reports selected
AILESE « Medicare/DVA Eligible is a required field
« Reason for Patient Referral is a required field
Step 6: Submit form.
Part 2: Check the notifications on progress of the referral forms
% Best Practice Users:
Step 1: Click the “correspondence in” icon to open your inbox.
File Clinical Management Utilities View Setup Help
PO MR = suslor
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Step 2: View the list of notifications, select a particular one and the full notification will be displayed.

Edit Utilties View Help

| STER UM

AR

- () 23/02/2022 LETTER - eRef update: Unspecified, NSLHD Hosptalinthe Home, Declined (closed) i HR LS NI AnEr =]
(O 08/07/2022 LETTER - oRef update: Unspecified. NSLHD Hosptalinthe Home, Ready for tiage
© 08/07/2022 LETTER - eRef update: Unspectied. NSLHD Hosptalinthe Home. Ready fortige
© 08/07/2022 LETTER - eRef update: Routine (Category C/3). NSLHD Hosptal inthe Home. Accept
() 19/07/2022 LETTER - eRef update: Unspeciied, NSLHD Hospital in the Home, Ready fortriage

The referral has been updated with the following details:

X fied, NSLHD Hospital inthe Home, Accepted (closed)) Referral ID: HITH-661
A Service: NSLED Hospital in the Home
w R M R e i R

uce Pricrity: Unspecified

Status: Ao ted (closed)
Q) 20/07/2022 LETTER - &Ref update: Unspecified. NSLHD Hosptal in the Home, Ready fortriage e Joceptet a2 ear
Entered By: 60174768 (Bruno Santos)

(©) 20/07/2022 LETTER - eRef update: Unspecied, NSLHD Hosptaln the Home, Readly for tiage o
~ (0) 20/07/2022 LETTER - eRef update: Unspecified, NSLHD Hospital in the Home, Ready for tiage referral has been accepted and appsintment will be scheduled.

~(0) 20/07/2022 LETTER - eRef update: Unspecified, NSLHD Hosptalinthe Home, Ready fortriage

% Medical Director Users:
Step 1: Click the “garrespondence” icon, then select Check Holding File.

Open Fil User Tools Clinicyl | Comespondence flSearch Resources Sidebar Messenger Help
Check Holding File... F5 =3
Download F4 FACT
Qutstanding Requests... SHEETS
Actioned ltems
SMs 4

Nzo@

=
m
kil
m
=

d

Clinical =
By MedicalDirector rV'1
Hot tips:
¢ Referral acknowledgement

- Date and time will be displayed when each referral form is sent successfully.
- Select print, then you can either print or save the referral as a pdf file.

http://uat-server-bp:5088/form-au/referralFormFrames.jsp?formScopeld=HITH-11168&_ fsk=474359472

4 8 :

Form sent on 17/08/2022 16:48 AEST

Sensitive: Personal |

Rheumatology Health

Maorthern Sydney
Local Health District

MNSW

o Referral acceptance criteria listed in the link provided in Health Pathways.
- Please check the “Referral acceptance criteria” section before filling “Reason for Patient Referral”.

’ Referral acceptance criteria

As outlined here, this service will accept referrals that mest specific clinical criteria. Please include all required clinical details to avoid
receiving a request for additional information.

Reason for Patient Referral® Browse for Consultation Notes
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e Ensure all the relevant Attachments/Reports are attached.
- On the left side, click 2" Tab, either “Browse for Patient Document” or “Browse for Local File” to attach all the
relevant documents for the referral and please check the file formats before uploading.

| 4

Health £l
Naorthern Sydne:
!ﬂfgﬁw Local Healtyr;dDisstfrict Dermatology Preview | Park | Helpw |
Requested Information A = Diagnostic Reports [ Patient Documents [ Browse for Pafient Document ][ Browse for Local File ] -
Dermatology , , —
Attach file from CumEuler suEBorls files that end in types: doc, docx, gif. him, himl, peg ipo. Edf. rif i, tiff, txt
—
Caution: larger attachments may take significant time to preview
Attachments / Reports .
No reports selected m diane Comuenls Type 312
Mofiles sttached [J | 17/08/2022 | NSLHD Hospital in the html 5KB E
Home HTML
- [ | 08/08/2022 = NSLHD Hespital in the html 5KB a
Medications / Warnings Home HTML
No long I s specified
et e 05/08/2022 | NSLHD Hospital in the htmi 5KB
O
No medical w Home HTML
[J | 28/07/2022 = NSLHD Hospital in the html 5KB E
Medical History Home HTML
SRR T SPEE [ | 28/07/2022 | NSLHD Hospital in the html 5KB a
Home HTML
[J | 28/07/2022 = NSLHD Hospital in the html 5KB E
. . Home. HTML
Patient Information A\
[0 | 28/07/2022 | NSLHD Hespital in the html 5KB E
Home HTML
[J | 28/07/2022 = NSLHD Hospital in the html 5 KB E
Home. HTML
Referrer Information (] | 27007/2022 | NSLHD Hospital in the il 5KB ®=
0000000Y Home HTML
[ | 27/07/2022 = NSLHD Hospital in the html 5KB E
Home HTML
Help:

e For Healthlink system related questions, please contact HealthLink on 1800 125 036 or register@healthlink.net
e Link to videos and guides to support GPs.

Best Practice https://vimeo.com/clanwilliamhealth/healthlink-smartforms-bestpractice

Medical Director https://vimeo.com/clanwilliamhealth/healthlink-smartforms-medicaldirector

Genie https://vimeo.com/clanwilliamhealth/healthlink-smartforms-genie
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mailto:register@healthlink.net
https://urldefense.com/v3/__https:/vimeo.com/clanwilliamhealth/healthlink-smartforms-bestpractice__;!!OS6qGP5rjEPNvPs!XjIYJlF5Ki2s2nStTsPDLfxXUyqI4hXGCao1Kfj67cVMZQlBBny1QH3Z1RSYamoOzqGH$
https://urldefense.com/v3/__https:/vimeo.com/clanwilliamhealth/healthlink-smartforms-medicaldirector__;!!OS6qGP5rjEPNvPs!XjIYJlF5Ki2s2nStTsPDLfxXUyqI4hXGCao1Kfj67cVMZQlBBny1QH3Z1RSYaroYrBnx$
https://urldefense.com/v3/__https:/vimeo.com/clanwilliamhealth/healthlink-smartforms-genie__;!!OS6qGP5rjEPNvPs!XjIYJlF5Ki2s2nStTsPDLfxXUyqI4hXGCao1Kfj67cVMZQlBBny1QH3Z1RSYanlIbIm4$

