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GP Quick Guide          

This quick guide shows how to send e-referrals from Best Practice and Medical 

Director to outpatient services. 
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Part 1: Send the referral 

❖ Best Practice Users:  
Step 1: Open the Patient Record 
Search for the patient and open their electronic medical record.  

 

Step 2: Two options to Launch the Electronic Referral Form 
 2a. Click “HL” letter icon in blue, then another window will launch, and all the available Referred Services will be listed there.  
 

  

Or 2b: Click “View” -> Select “HealthLink Forms”. 

 
After another window launches, select “New Form”.   
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❖ Medical Director Users:  
Step 1: Open the Patient Record 

Search for the patient and open their electronic medical record.  

 

Step 2: Click “HL HealthLink Tab” -> Select “New Form” 

 

 

❖ For both Best Practice and Medical Director Users: 
      Step 3: Under Referred Services section, select “Northern Sydney Local Health District Services”. 
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Part 2: Check the notifications on progress of the referral forms  

❖ Best Practice Users:  
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Open your inbox 
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❖ Medical Director Users:  
 

 

Hot tips: 

• Referral acknowledgement  
- Date and time will be displayed when each referral form is sent successfully.  
- Select print, then you can either print or save the referral as a pdf file.  

• Referral acceptance criteria listed in the link provided in Health Pathways. 
- Please check the “Referral acceptance criteria” section before filling “Reason for Patient Referral”.  
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• Ensure all the relevant Attachments/Reports are attached. 
- On the left side, click 2nd Tab, either “Browse for Patient Document” or “Browse for Local File” to attach all the 

relevant documents for the referral and please check the file formats before uploading.  

 

 

Help: 

• For Healthlink system related questions, please contact HealthLink on 1800 125 036 or register@healthlink.net 

• Link to videos and guides to support GPs.  

 Best Practice https://vimeo.com/clanwilliamhealth/healthlink-smartforms-bestpractice 

 Medical Director https://vimeo.com/clanwilliamhealth/healthlink-smartforms-medicaldirector 

 Genie https://vimeo.com/clanwilliamhealth/healthlink-smartforms-genie 
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mailto:register@healthlink.net
https://urldefense.com/v3/__https:/vimeo.com/clanwilliamhealth/healthlink-smartforms-bestpractice__;!!OS6qGP5rjEPNvPs!XjIYJlF5Ki2s2nStTsPDLfxXUyqI4hXGCao1Kfj67cVMZQlBBny1QH3Z1RSYamoOzqGH$
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