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Mona Vale Hospital’s Urgent Care Centre to offer walk-in service 24 hours a
day
Mona Vale Hospital’s Director of Emergency Medicine Dr Andy Ratchford today
announced construction works would commence in the coming months on the Mona
Vale Hospital Urgent Care Centre.
Located within the footprint of the current Emergency Department, the Urgent Care
Centre will begin operating when acute services move to the new Northern Beaches
Hospital in October, 2018.
Dr Ratchford said the new Urgent Care Centre will provide treatment for minor
injuries and illnesses 24 hours a day, seven days a week.
“Medical and nursing staff at Mona Vale Hospital’s Urgent Care Centre will offer a
convenient walk-in service, treating minor fractures, cuts and burns, and medical
conditions such as mild asthma and chest infections.
X-ray facilities will be available to assist with the management of minor fractures and
dislocations.
“The Mona Vale Hospital Urgent Care Centre will cover the gap in services between
general practice and emergency departments, by providing treatment not always
offered by GPs and especially after hours, including fracture management, plastering
and suturing.
“Patients with more serious or life-threatening conditions should call triple zero (000)
or present to the new 50 space Emergency Department at Northern Beaches
Hospital when it opens. It will treat patients with conditions requiring more complex
treatment and emergency care.
As part of the planning for the Mona Vale Hospital Urgent Care Centre, clinicians
examined similar facilities across the State, including the Wauchope District
Memorial Hospital’s Urgent Care Centre.
“It was good to be part of a recent visit to the mid-north coast to look at the operation
of the Wauchope facility and learn from the experience of staff up there.
“It was really helpful to speak with the doctors and nurses about the model of care
and day-to-day operation of the Wauchope centre, as we prepare to provide a similar
service later this year.”
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The Mona Vale Hospital Urgent Care Centre will form part of a network of healthcare
facilities across the Northern Beaches, including the new hospital at Frenchs Forest
and three new community health facilities at Mona Vale, Seaforth and Brookvale.
“The comprehensive network follows years of consultation to provide broader
community access to quality healthcare and specialised services.
The $600 million Northern Beaches health service redevelopment is the biggest
investment in healthcare in the region in decades.
“The program will also see further investment on the Mona Vale Hospital campus
with the construction of a purpose-built facility to house the dedicated Palliative Care
Unit and the Geriatric Evaluation and Management Unit.”
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